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To enhance members’ abilities to conduct
their businesses with integrity and
competency; to provide a superior consumer
experience; and to promote the extension
and preservation of private property rights.




Strategic Planning

2024 LINE OFFICERS
President President-elect First Vice President Treasurer
Shelley Ostrowski Sindy Ready *Vote Pending Shane Cook
Realty ONE Group Gateway RE/MAX Excalibur eXp Realty
Immediate Past President Local Association Executive Liaison
Eric Gibbs Rebecca Grossman
Realty ONE Group Integrity Scottsdale Area Association
2024 PROFESSIONAL & BUSINESS 2024 RISK MANAGEMENT
DEVELOPMENT COMMITTEE COMMITTEE
Chair Vice Chair Chair Vice Chair
Serena Jones Laya Gavin Phil Sexton Matias Rosales
Serene Living AZ Exit Realty eXp Realty Realty ONE Group Gateway
2024 BUSINESS TECHNOLOGY 2024 LEGISLATIVE & POLITICAL
& COMMUNICATIONS COMMITTEE AFFAIRS COMMITTEE
Chair Vice Chair Chair Vice Chair
Paul Bruce Tad Moore Ginny Huffman Becca Linnig

Realty ONE Group
Mountain Desert

Best Flagstaff
Homes Realty

Imagine Realty Service Re/Max Excalibur

REGIONAL VICE PRESIDENTS

Region 1
Gunner Mitchell
Destination Havasu

Region 2
Teresa Rubio-Acuna
Full House Realty of Arizona

GUESTS

Region 3
Jesi Orona
Advantage Realty Professionals

Torey Gannon
Good Oak Real Estate

Region 4 Region 5 .
Louis MccCall Susan Derlein Pam Ruggeroli
eXp Realty Long Realty Long Realty

STAFF

Chief Executive
Officer
Scott Drucker

Officer

Sr. Director of
External Affairs
Matthew Contorelli

Chief Operating
Christina Smalls
Senior VP Professional &

Business Development
Barb Freestone

Director of Association
Relations
Monica Schulik

Chief Financial
Officer
Kristen Page

Director of Business
Technology & Communications
Dan Pemberton



DR® association that functions withi

governance model to accomplish




Oversight. / Advocacy

Maintain and advance the Arizona REALTORS® position as the most powerful

and influential political force in Arizona.

STRATEGIC OBJECTIVES

The Arizona REALTORS® proactively identifies issues
that impact the real estate industry and advocates to
protect private property rights and real property
ownership.

Proactively advance or defeat legislation to benefit
private property rights and REALTORS®.

Maintain and promote a mechanism by which
members can relay, on a year-round basis, legislative
comments, and proposals.

The Arizona REALTORS® advocates and capitalizes on
the REALTOR® Party.

The Arizona REALTORS® leverages and maintains
influential relationships.

Engage and inform diversity focused REALTOR®
organizations across the state.

The Arizona REALTORS® serves as a resource for local
associations to take advantage of REALTOR® Party
opportunities.

The Arizona REALTORS® strives to achieve NAR
RPAC/RAPAC fundraising goals and Calls for Action

participation rates.




RISK Management

The Arizona REALTORS® provides members with unsurpassed risk management tools.

The Arizona REALTORS® forms and advisories

establish the standard of care in the industry.

The Arizona REALTORS® monitors and identifies

liability trends.

The Arizona REALTORS® maintains comprehensive and

accessible legal information for member use.

The Arizona REALTORS® provides programs for early

and effective dispute resolution.

The Arizona REALTORS® is proactive in promoting

laws (legislative and case law), regulations, and

standards of practice that reduce member liability.

The Arizona REALTORS® proactively provides timely

and relevant risk management information, education,

and tools across varied communication platforms.

=  Promote and continue to develop resources that
assist brokers in operating a brokerage that is of

value to the public, agents, and the real estate

industry (i.e., risk management, legal hotline, etc.).

The Arizona REALTORS® collaborates with national
and local REALTOR® associations, Arizona
REALTORS® regional vice presidents and multiple
listing services to identify risk management needs.
The Arizona REALTORS® maintains an effective Legal
Hotline and publishes meaningful legal information
for the benefit of REALTORS® and their clients.
The Arizona REALTORS® provides unsurpassed
Professional Standards enforcement and ongoing
Professional Standards training programs for hearing
panel members, grievance committee members,
mediators and ombudsmen while reinforcing, on a
continuing basis, Arizona REALTORS® Professional
Standards benefits and results.
= Recruit and reach out to members to continue to
increase diversity on the Professional Standards

Committee.
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chnology

The Arizona REALTORS® supports the success of REALTORS® through technological
information, services, and training.
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