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~- PURPOSE:
To serve its members by providing and promoting services to

enhance members’ abilities to conduct their businesses with
integrity and competency and to promote the extension
and preservation of private property rights.




Governed by the Byla
Policies and Official State

‘i ARIZONA

REALTOR®...the best prepared real estate practitioner with the highest standards.

Bylaws, Policies and Official Statements

March 2021
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https://www.aaronline.com/about-us/governing-documents/

Comprised of Approximately
55,000+ Arizona REALTORS®

Led by a 120+ Member Board of Directors
and 15 Member Executive Committee

THE AAR VISION IS

REALTOR"..

the best prepared

real estate practitioner
with the highest

standards.




ARIZONA REALTORS®

STRUCTURE

FLEXIBLE, FLUID AND ACCOUNTABLE

Each primary committee develops its
business plan and budget in which there
is flexibility for the committees to move
money where it is needed. The committee
appoints single-issue workgroups as
needed to accomplish its business plan.
Chairs and Vice-Chairs are appointed by
the association’s President and President-
elect. The Chair and Vice-Chair of each
primary committee appoints additional
members to the committee.

LEGISLATIVE & POLITICAL
AFFAIRS COMMITTEE
Legislative/Regulatory
Political Action

BUSINESS TECHNOLOGY
& COMMUNICATIONS
COMMITTEE
Communications Computer
Support

EXECUTIVE COMMITTEE
Primary Committee
Oversight/Monitor Budget
*Acts on behalf of the board with
accountabllity to the Board of Directors

CEO
Staff Liaison to Operations
& Strategic Initiatives

*All primary committees have a senlor
staff member as a Staff Lialson.

PROFESSIONAL & BUSINESS
DEVELOPMENT COMMITTEE
Education, Training, Meetings

ARIZONA REALTORS"
Foundation for Housing
& Community Outreach

OPERATIONS & STRATEGIC
INITIATIVES
Public Relations, Building,
» Personnel, Planning
*Assoclation Treasurer Is the Chalrman

'RISK MANAGEMENT
~ COMMITTEE
Forms, Legal, Professional
Standards

*Primary Committees

DISASTER ASSISTANCE
FOUNDATION




Selection of Arizona REALTORS® Directors

Quota Directors are Selected by Local associations — the number of directors from each
association depends on the size of the association’s membership. Each association has at least
one director.

Non-quota Directors include:

O

O

O

O O O O O

All elected Officers (Line Officers and Regional Vice Presidents);
Arizona quota Directors of the National Association of REALTORS®;

Three (3) most immediate past presidents of the Arizona REALTORS® who hold active membership in the state
association and are willing to serve;

Chairs of the four (4) Primary Committees;

Four (4) representatives of the Arizona state chapters of the Institutes, Societies and Councils (ISCs) of the National
Association of REALTORS®;

Two (2) chief staff officers from the Member Board or Regional Multiple Listing Service (MLS);

One (1) representative from each of five (5) largest firms in the large firm category,

One (1) representative from each of four (4) largest firms in the medium firm category, and

One (1) representative from each of two (2) firms in the small firm category, per number of REALTOR® members; and
One (1) representative from an “outside” organization selected annually by the Arizona REALTORS® president.



Board of Directors
Responsibilities & Authority

Bylaws Citations
ARTICLE VI

Section 4 - The Board of Directors shall elect and remove AAR officers and National Director Nominees,
approve the annual budget and dues, approve withdrawals from the Operating or Capital Reserves, other than
as noted in Article IV, Sections 1 and 2, and amend AAR’s Bylaws and Policies except Professional Standards
policies, which may be approved by AAR's Executive Committee. AAR's accounts shall be audited annually by a
certified public accountant.

Section 5 - AAR shall conduct Directors’ meetings no less than two (2) times annually. Special meetings of the
Board of Directors may be called by the President or by any fifteen (15) Directors. Written notice of a special
meeting shall be sent by mail to all Directors at least ten (10) days before the date of the meeting or by
electronic mail at least five (5) days before the date of the meeting. Directors may not participate in Directors’
meetings by agent, representative or proxy, except alternates for quota Directors may be designated in the
absence of a quota Director without notice at Board of Directors meetings, however, said alternate shall
register at Directors’ attendance desk and provide verification by an officer of said Member Board prior to
voting.

Section 7 - A quorum of the Board of Directors shall consist of Directors constituting at least one-third of the
total number of AAR Directors of which there must be representatives from at least one-third of the total
number of Member Boards present.

Section 8 - The latest available financial statements reflecting AAR’s financial status shall be mailed or
otherwise distributed to each voting Director at least fifteen (15) days prior to the scheduled date of each
regular meeting of the Board of Directors. A copy of the proposed annual budget shall be mailed or otherwise
distributed to each voting Director at least fifteen (15) days prior to the scheduled date of the Directors
Meeting at which the annual budget shall be submitted for adoption.

ARIZONA
REALTORS’



http://www.aaronline.com/board-of-directors-responsibilities-and-authority

Board of Director Responsibilities

BOD Responsibilities include:
* Elect and/or Remove Officers and National Director nominees
* Leadership Appointments (Officers, Primary Committee Chairs)
* Approve the annual budget and dues

* Approve withdrawals from the Operating or Capital Reserves
and allocations of Operating Surplus

* Approve amendments to the Bylaws, Policies and Official
Statements

* Approve amendments to the Legislative Policies



Board of Directors Fiduciary Duties

BOD Fiduciary Duties include:

* Become knowledgeable with the Arizona REALTORS®
oStrategic Plan
oBylaws, Policies & Official Statements
oAnnual Budget

* Be prepared for meetings and review meeting materials

* Ask questions and participate in discussions

* Act in good faith and in the state association’s best interests



Harassment/Discrimination

G.11 -HARASSMENT

AAR fully supports the nghts of all its members and employees to work 1n an environment free from harassment. Harassment
means any conduct (verbal, physical, wisual, electronic or by other means) including threatening or obscene language,
unwelcome sexual advances, stalking, actions including strikes, shoves, kicks or other similar physical contacts, or threats to
do the same, or any other with the purpose or effect of unreasonably interfering with an individual’s work performance by
creating a hostile, intimidating, or offensive work environment. Any member or employee who believes that he or she has
been the subject of harassment should immediately report the improper conduct to the association CEO or General Counsel
If for any reason the member or employee is not comfortable contacting the CEO or General Counsel, then the member or
employee should contact the association President. Reports of harassment will be investigated promptly by Association legal
counsel. Pending the investigation of any complaint, the individual named in the complaint may be asked not to participate
in Association functions until the matter is resolved. The results of the investigation shall be presented to a five member
Executive Commuttee panel, which may impose any disciplinary action authornized by the Code of Efbics and Arbitration Manual, at the
discretion of the Association.

‘IAHIZONA
REALTORS’


https://www.nar.realtor/videos/video-nar-code-of-conduct-and-anti-harassment-policy

Board of Directors Meetings

During your one-year term as a Director, you
will be asked to attend two Board meetings:

MARCH during the Arizona REALTRS® Governance Meetings

OCTOBER in conjunction with the Arizona REALTORS® Leadership Conference
Special Meetings are called on rare occasions.



Regional Caucuses

Prior to every Board meeting, a Regional Caucus will be held to
discuss local issues. The Caucus is led by the Regional Vice President.

Each Board member is encouraged to attend their region’s caucus.



Board Meeting Preparation

* Prior to each meeting, every board member should read:
oAgenda
o Executive Committee Update (including all motions)
oPrevious Meeting Minutes
oCommittee Reports

* Ask any questions of request additional information



ARIZONA REALTORS® BOARD OF DIRECTORS
BO A RDof A 2022 Board of Directors Members

DIRECTORS Orientation

2022 BOARD OF DIRECTORS 2022 Board of Directors Orientation (Video & PowerPoint)
Serving the Arizona REALTORS® as an Officer or Director
Board of Directors Position Description

MARCH 30,2022 - GOVERNANCE MEETINGS Board of Directors Responsibilities and Authority

Embassy Suites - 4415 East Paradise Village Parkway South - . . . . T
sy =ul " Y NAR Video - “Fiduciary Duties Owed by Directors of Associations
Phoenix, Arizona 85032

9:00 a.m. - 10:00 a.m. - Regional Caucuses

10:30 a.m. - 1:30 p.m. - Board of Directors Meeting Meeti ng Mate rials
MEETING MATERIALS TO BE POSTED FEBRUARY 2022

Meeting Materials

2022 Board of Directors Meeting Materials (private)

OCTOBER 14,2022 - LEADERSHIP CONFERENCE
TUCSON CONVENTION CENTER

Tucson, Arizona

9:00 a.m. - 10:00 a.m. - Regional Caucuses Governing Docu ments
10:30 a.m. - 1:30 p.m. - Board of Directors Meeting

MEETING MATERIALS TO BE POSTED SEPTEMBER 2022 Governing Documents

2021 Board of Directors Meeting Materials (private)

COAGLUIUE DOCNWGU L2

e: ChristinaSmalls@aaronline.com ... . I ¢

REALTORS’



https://www.aaronline.com/2022-board-of-directors-meeting-materials/
mailto:ChristinaSmalls@aaronline.com
http://www.aaronline.com/about-us/leadership-and-volunteers

Board Meeting Check-In

All Directors MUST check in with staff at the Director’s attendance
desk which is generally located at the back of each meeting room.

If you are unable to attend the Board meeting:
* Quota Directors

Contact your local association AE, so they can assign an alternate

* Non-quota Directors
Contact ChristinaSmalls@aaronline.com



mailto:ChristinaSmalls@aaronline.com

Board of Directors Voting

Directors shall be entitled to only one (1) vote. (Article VI—Section 3)

Vote counts for Officer and National Director elections shall not be
given verbally. (Policy Statement A.4) These votes are by paper ballot.



Conflict of Interest
Policy Statement A.8

Directors should avoid placing themselves in
situations where their personal interests may
conflict with the interests of the state association

Directors should, at all times, avoid the appearance
of conflict of interest

Director’s duties should be performed in good faith
and for the benefit of the Arizona REALTORS®.



If You Have a Conflict of Interest

Directors with a conflict of interest:

Shall immediately disclose the existence and nature of the conflict
at the outset of discussions

May not participate in the discussion relating to the issue other
than to respond to question asked of them

May not vote on any issue in which they have a conflict of interest

Should not be present when the vote on the issue is taken.



Arizona REALTORSP® Financials

Arizona REALTORS® has 31 financial accounts that

are classified into four categories:
1. Operating Accounts

2. Reserve Accounts

3. Political Accounts
4

Charitable Accounts
Two separate 501(c)(3) corporations
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Approved 2022 Operating and Capital Budget

2021 Projections Primary Committee
(830,615.15) Legislative & Political Affairs
(257,299.61) Risk Management
(937,518.23) Business Technology & Communications S (994,450.23)|i0TEs
Budget vs. Actual)

(492,474.52) Professional & Business Development 5 (564,052.56)

4,637,179.00 Operations & Strategic Initiatives $ 3,622,746.44 Vagance

73,840.10 2,119,271.49 * Net ([Expense)/Income Totals * { 627,541.74 |30 § 423917
$73, $2,119, (Expense)/Inco ¢ /541,74 s
Total Tncome § 10635801 4 9907957 §  T27E4d

§ 4822018 § 5911784 $ (1089565

Met Income (Loss) ~ § 5,813,582 $ 3,996,173 $ 117409

Vearto-date income exceeds expense by $5,813 582, ‘This amonat compares favarably with projectsd net income of
$3,996,173 for the reporting period, therefore, we have a positive year-to-date vasiance of §1,817,400.

RESERVE FUNDS

i jcle IV, Section I: Palicy B.6} - The balance as of Januasy 1, 2019 was $8,135,795 inclusive
of UBS RAA, Pavate Bank and BlackRock Acconats. The cucent balince is $8,314,859. There were no deposits this pesiod.
“The fiand has seen a change in vahe of $179,063.

‘ORS® Issnes Mo ? F ? ioq 3 B.6 & RIMC Policies) - The balance as
nf].nmi 2019 was §2,514/ schsive uﬂheUB lu.[A,Pmle Q-GAI(P Dxmdm‘ll(.u.ls_ Poxtfolio and
BlackRock Accouats. Mcmmthkmnﬁw’mhmeslmmdepm&fmmmmszniw_ﬁwm
withdexwals for local board d The hange in valne of $1,088.866.

‘IAHIZONA
REALTORS’




Elections of Officers & National Di
Article VIl

ARIZONA ASSOCIATION OF REALTORS?®

APPLICATION FOR ELECTED
OFFICERS & NATIONAL DIRECTORS

Candidate for the office of:
[ Presiment-glect [] Firstvice Presigent  [] Treasurer [] Regional vice Presicent [ National Direcior
[ other:

HAME:.
FIRM:

BUSINESS PHONE:
NUMEER OF YEARS LICENSED: NRDSs:
PROFESSIONAL DESIGNATION(S) HELD:

Criteria: 7 igbwingams the mnmum crisnia per Aizom Amociton of AEATORT Eyiaws, which mustbe met & quafy as a @ndiat for e abas o ofims.
(A) REALTOR®member in good standing.

Name of the local board/assoclation In which you hold membership:
AND

0 Knowledge of the Arizona Association of REALTORS® Strategic Plan objectives.
[ 100 have knowledge [ 1 do not have knowleage
AND

(C) Served as an elected officer of a local board/association for at least one (1) year.
‘Office heild: Years):

)

Servad at least one (1) year as an elected, or appointed, Arizona Association of REALTORS® Director
[ electea year(s): [ Appointaa yearis): I —
Servad at least one (1) year on the Arizona Association of REALTORS® Executive Committee

[ ves, yaaris): [ no
AR you awars of the responsibilles, cost, and time requirements o serve the offica for which you are applying? [] Yes [] Mo

| certify that the foregoing information is accurate
ng APPLICANT S EIGNATURE

Plass includc.s candidats statemant sddrassing any information you woull ks o shar with the Board of Dirsctors prior to the alaction.

Acknowledged by

LOCAL ASSOCIATION AE or PRESIDENT 5 SIGNATURE

ARIZONA
REALTORS’



http://www.aaronline.com/about-us/aar-officer-elections

Executive Committee
of the Board of Directors

Executive Committee oversees the transaction of the Arizona REALTORS® business

and finances and reports the substance of actions to the Board of Directors.
AARonline.com/about-us/leadership/executive-committee

Executive Committee Composition:
e Elected Officers: President, President-Elect, First Vice President, Treasurer

e Five Regional Vice Presidents (elected from each region with BOD approval);
e Primary Committee Chairs (appointed by the President with BOD approval);
e AE Representative (appointed by the President with BOD approval);

. . .
Immediate Past President  ppGION REGION REGION REGION REGION
e CEO (ha S ho vote) Local Associations: Local Associations: Local Associations: Local Associations: Local Associations:
BULLHEAD CITY/MOHAVE VALLEY WeSERV CENTRAL ARIZONA PHOENIX REALTORS® GREEN VALLEY/SAHUARITA
ASSOCIATION OF REALTORS® WEST & SOUTHEAST BOARD OF REALTORS® ASSOCIATION OF REALTORS®
REALTORS®*OF THE VALLEY SCOTTSDALE AREA
KINGMAN/GOLDEN VALLEY NORTHERN ARIZONA ASSOCIATION OF REALTORS® TUCSON
ASSOCIATION OF REALTORS® ASSOCIATION OF REALTORE® ASSOCIATION OF REALTORS®
LAKE HAVASU PRESCOTT AREA
ASSOCIATION OF REALTORS® ASSOCIATION OF REALTORS®
Kg%%mﬂnm OF REALTORS® mvuamm'
WHITE MOUNTAIN
ASSOCIATION OF REALTORS®


http://www.aaronline.com/about-us/leadership/executive-committee

Executive Committee
2022 Line Officers

‘IAHIZONA
REALTORS’



2022 Arizona REALTORS® Organizational Chart

MICHELLE LIND
Chief Executive Officer

CHRISTINA SMALLS | | | MONICA SCHULIK
Director of Operations Director of Association Relations

DEBMATZEN | KRISTEN PAGE

Internal Operations/ T i Controller
Accounting Manager y

DAN PEMBERTON SCOTT DRUCKER BARB FREESTONE MATTHEW CONTORELLI
Director, Business Technology General Counsel/ Sr. VP, Professional & Government Affairs
& Communications Assistant CEO Business Development [ Director |
MATT ROBERTS | MAGGIE HERNANDEZ | MlCHEI-LE S'NCWR NlKl(I SALGAT MARGUERITE BERRY BRITTNI MATT JILLIAN RUIZE
Communications - |~ Assoc. Membership Professional Standards | Assistant General Event Planner L . Director, Education Government Affairs

Manager System Manager Administrator f [ Counsel | Outreach Programs | Manager

JOSCHAFRIK | REBECCA PERKS SAM CLAH . JAN STEWARD || KIMBERLY FRANZEN r e
Creative Manager | [ Business Application Professional Standards L | Director, Prof. Development Director, Government
B Specialist Coordinator Risk Management Coordinator Programs

Alex York/n Vision || PK GUNN-MESLER JAMILLA BRANDT TATIANA DAVERN TIM BEAUBIEN

System Administrator ‘ Business Application Risk Management | Distance Education REALTOR® Party Director

Specialist | Coordinator Coordinator



Operations & Strategic Initiatives
CEO Responsibilities

Line Officer Meetings

Executive Committee Orientation and
Meetings

Board of Directors Meetings

Planning Session & Strategic Plan
Development

Budget Development

Association Financials

o Dues Collection/Reconciliation
o RAPAC Collection/Reconciliation
o Monthly Reports

Reserve Funds & Investments Management
Line Officer Spokesperson Training
Presidential Advisory Groups

Association Relations
o AE Workshop
o Regular Communication
o Core Standards Certifications

NAR Meeting coordination

Region 11 Meeting Coordination and RVP
Support

ARDAF Management

ARFHCO Management

Public Relations

Building Maintenance and Improvements
Tenant Oversight

Personnel Management



The real estate industry is vital to Arizona.
Raal estate brought more than $75 billion into our economy last year:
The economic impact of a single home sale is more than $88,000.

And home has never been more important.
Arizona's REALTORS® continue to:

HELP you negotiate the best deal,

whila avoiding delays or costly mistakes

ﬂ TRANSLATE complax

e real estate contracts, terms,
rules and laws

ADVOCATE for your
real estate interests at the
federal, state and local
government

PROMOTE HEALTH and
SAFETY while completing your
real estate transaction efficently

IMPROVE
our communities
for all Anzonans

Arizona REALTORS®.. .the best prepared real estate
practitioners with the highest standards

THAT’'S WHO WE [H

ﬂIAHIZBNA
REALTORS’

255 E- Osteorn B, Suite 200 - Phoantx, AZ 85012 - Talaphona: S02 248 7787 - wenw.aaronling com

i facubook momyareaibors ] bwither comy A ANISuCTes
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Public/Media Relations

www.aaronline.com/media-contacts-coverage/

Arizona Realtors take hot topics to Capitol

Arizona Business Daily Reports | Jan 14, 2017

The Arizona Realtors name
= executive committee

The Arizona Realtors recently held its
annual leadership conference to install its
2022 state and regional association officers.
Gary Nelson of Realty Executives in Flag-
staff will serve as the Arizona Realtors 2022
president, serving with 2022 President-elect
~ Eric Gibbs Sr. of Realty One Group Integrity
in Tucson, 2022 First Vice President Shelley
Ostrowski of Realty One Group Gateway in
Yuma, and 2022 Treasurer Sulinda “Sindy”
Ready of RE/MAX Excalibur in Scottsdale.
A group of Realtors recently descended on the Arizona State Cap  In addition to his role with the Arizona
a tax that property owners in the state might end up facing. Realtors, Nelson previously served as chair
of the Northern Arizona Multiple Listing
Service in 1998 as well as president of the
Al A At DN

Housing market cooldown on the horizon for Arizona?

ABC 15 - September 10, 2021

National housing experts say as temperatures cool down this fall, the recent home-buying frenzy could be

slowing down as well, but will the same happen here in Arizona?

“We're seeing a little more inventory creep on market, which means people are having to get a little more

realistic about their pricing;” said Jan Leighton, President of the Arizona Association of Realtors.

Can ‘love letters’ from home buyers perpetuate racism? This state thinks so

USA TODAY - August 20. 2021

The Arizona Association of Realtors says listing agents should educate sellers about fair housing laws and the

pitfalls of love letters, according to its CEQ, K. Michelle Lind.

The Arizona Realtors' leadership is, from
left, CEO Michelle Lind, 2021 Pr

Jan Leighton, Gary Nelson, Eric

Shelley Ostrowski and Sulinda “Sindy”
Ready. rtesy of ona Realtors

is an honor to serve as president for
sociation that is the voice of Realtors
zona,” Nelson says. “I look forward to
wing the association’s vision and taking
rgagement in the community to the next
n2022”

" ARIZONA
REALTORS'
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Primary Committees

When you volunteer, the industry benefits and you do too!

« Participate in the Association's decision-making process
+ Contribute to the Arizona real estate industry
+ Build valuable contacts

« Get cutting-edge information and learn skills for your business success

Quick Links

Descriptions and membership of current Primary Committees
Primary Committee Guidelines Composition/Appointment/Responsibilities

The deadline for 2022 Primary Committee applications is September 1, 2021 - Any applications received
arfter September 1st will be considered for the 2023 Primary Committees.

The Primary Committee Volunteer Application Formis used only for the four Primary Committees
(Business Services & Technology, Legislative & Political Affairs, Professional & Business Development, and
Risk Management). Each year we have approximately 60 total openings on the four committees.

If you are interested in being a member on one of the standing committees or workgroups (RAPAC, Issues
Mabilization, Legislative Committee, Grievance or Professional Standards) please send an email to
volunteer@aaronline.com.

**Please understand that to ensure productive working relationships, the current Arizona REALTORS®
Officers (President, President-elect, First Vice President, Treasurer, Inmediate Past President, Treasurer-
elect) and the Arizona REALTORS® Staff cannot take a position in support or opposition of any volunteer.
Please do not solicit these individuals for referrals or recommendations.

ARIZONA
REALTORS’
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Legislative & Political Affairs Oversight

Legislative Committee Meetings
Legislative Advocacy
REALTORS® at the Capitol
Legislative Policy Development
REALTOR® Caucus

REALTOR ® Party Fundraising
(RAPAC/Issues Mob)

RAPAC Rally Ride
RAPAC Dues Collection

RAPAC/Issues Mobilization accounting
and SOS Reporting

REALTOR® Party Grant Applications
RAPAC Trustees Meetings
Issues Mobilization Committee Meetings

Election Year Activities
(endorsements/voters guides)

Political Research

Federal Liaison Support (FPCs)
Grassroots/CFA Support

Governmental Communications

ADRE Advisory Board

Regulatory Interface with State Agencies



REALTORS® of Arizona Political Action Committee (RAPAC)
REALTORS® Issues Mobilization Committee (RIMC)

AARoONline.com/voice-at-the-capitol

_

ey {\{ T A
2020 ARlZONA

‘iARIZONA
REALTORS

ARIZUNA REALTORS

AT THE CAPITOL
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Business Technology & Communications Oversight

e Lone Wolf Transactions e Tech Marketplace
(Transaction Desk Edition) e Technology Information
e zipForm® Plus e Software development - forms
e eSign server
e Live classes e “Enhanced Member Profile”
e Live telephone Support e Third-party forms licensing and
Monitoring

e Single Sign-On
e MLS Connect
e Tech Helpline

e Member Communications
e Diversity & Inclusion

e AIR CRE Commercial Forms



O

"I"l'echHelpline”"

AIRCR=

contracts

Business Tools

Arizona REALTORS® Single Sign-On

=

Arizona MLSs Single Sign-On

mwﬁﬁﬁﬂﬂﬂﬂlﬂ

Arizona MLSs

NAAR

Tech Marketplace

The Tech Marketplace is a collection of products and services of various nature. Each of the offerings provides
a discount for AAR members. Shop and compare and find what's right for you.

‘IAHIZONA
REALTORS’
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Member Communications

AARonline.com/stay-informed/arizona-realtor-voice
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ADVOCACY  RAPAC * LEADERSHIP

Arizona REALTORS

1.29K subscribers

Arizona REALTORS®
@AZ_REALTORS

Arizona Association of REALTORS v Liked | | Message # ~
koK (s

551 like:
HOME VIDEOS PLAYLISTS COMMUNITY CHANNELS ABOUT

Arizona REALTORS® offers real solutions for REALTOR® success.

@ Business Services - Real Estate Aq nt o;
9 255 E.Osborn Rd., Ste. 200, Phoes
. (602) 248-7787
® Today 8:00 am - 5:00 pm
About  Suggest an Edit

Arizona REALTOR® Part: o . . .
Y © Phoenix, Arizona ¢§ aaronline.com Joined December 2008

326 views + 3 months ago

2,402 Following  11.6K Followers
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Professional & Business Development Oversight

e Graduate REALTOR® Institute e Live Streaming Remote C/E Classes

e Leadership Training Academy e Educ. Webinars and Videos

e Instructor Development Workshops ¢ Education Development

e REALTORS® Certified Risk e Instructor Development
Management Specialist Program e REBAC Classes

e Masters of Real Estate Society e Arizona REALTOR® Convention

e Certified Residential Property e Leadership Conference
Manager (CRPM)

e Industry Partners Conference

e Broker University e Trends Summit

e Broker Revolution e Broker Summit



Conferences & Education

AARonline.com/increase-knowledge

INSTITUTE REAL ESTATE EDUCATION

- ’ GRADUATE,
BROKER BR9KERJ S e [AHTEACH Us

2021 Arizona REALTORS

Al na I N ‘4\% it " ‘

AAAAAAA
REALTORS

StartSmart 8

& VIDEO SERIES »

ACHIEVEMENT
SUCCESS

LEADERSHIP GBRRV/IS

CONFERENCE

AAAAAAA
RRRRRRRR


https://www.aaronline.com/increase-knowledge/

Risk Management Oversight

Forms Development & Revisions ¢ Grievance Committee

Legal & Legislative Support e Professional Standards

Legal Hotline Administration e Administer Ethics Complaints &
Risk Management Education Arbitration Requests

Broker Manager Quarterly e Mediation Program

Agent Safety Alert Program e Ombudsmen Program

Regulatory Interface e PS Education & Training



New & Revised

FORMS _

ARE HERE! e

RESIDENTIAL RESALE RE‘:IT;;A:"E“E.“O‘ - *
PURCHASE CONTRACT

= e e e e
e e
e nts s sl ron S T

STANDARDS

REQUEST AND AGREEMENT TO ARBITRATE

Tha g, by Bacimng 404 Suming § S o Tha Arkons Alsution of MALTORS® for Parmcpent o 3
Arhonn REALTORT AALL ot pwviimtly Gnbmetod B4 S ation (i The Abbacianion wnder 1) Buses o |

o bormad et aach parice mamed beiow & o member in g02d ancing of the Asmocietion (or Parmcpent i se Arcoms
BEALTOR® MLSL oo was & mamber of 1ne Aisccuton of MALTORS ot the tiowa the daputs srssa.
A Sogne arng 5o of e 1o 1818 Bucmass 83 Sutimad by Artices 17 o the Code of 1k avrs Batwenn ma o0 sy
Fom] it 11 3 parsms o0 Brmd e b Bbrma 03 Bampomdents Vo 'v

PATOR® pemcow

B e

x
[WOTH, Arbratins i gunaraty domtocted batumben SALTORS® furmcpald] o batmesn foms compiond of
PR prcpaie |

Thars 5 Sus, wnond ant oming 15 e for | etam] o e S0V ammad pacsins the s of 5

4 a0 i e tamant W11nhad, ik od §AAA e el By Surance e Bt appiantnn.
B L 7 ———

Porots (w50 00 a1 i Bk 180 Bt a{a) St e P ity B

NOPE SuparteFing Gt s 6ot ermtinis shbudd be bulm T mh 1 S s i Sovmtats

ppocting i ik ao ot prvied, 4 sl 1 8 Massiog Pl sty it bt S o1 8 Mowsing.

| rmuart be comtent 1 MTYIOR Tgh he AGCETON @ KCEoedance I £3 Cade of £1MH Bnd Artibrstion Mameel
8 CEo0EncH WD The profuisONN IEanSards PUSCRSUTNE 2% Ko i The By f the Adtocuten”), ed |

807w 5 Mt by e aebration sed wad 15 Comply Wik 1 prompty.

| wnciose my chock i the v of_SE0R00 for the arberation fheg depost

it 0ot | by b ropeasentnd By Sl o o T | Sl e eI e a4 lesh s W (18] 4
e The banring of e maoma. S, 48 Pt et o sy sibority 15 0% Partas and e Aapacuiien Faives 4
e I i ey e 8 G o Bt ARG (R Maaing Pusel Sutarimeme St e £ ghs o B oihas
ot svpre

0 party et i B o D20 w5 wnaiied b a6 € 8 B0 Sabng 15 the AlbocuTon snd 84 68 S

St A sy B & ol b o B i o The o g 4 iy b e 4 & b, o Ao
o M 1o e st gt e b wing

VAN GF NONPRNG A REACTON® APFATID 1T FANS T FAANGAS WTLRE? M THE OUTCOME)

o
* Respondent may be ofieed 3 Ctaton or
* Complanant may appeal dsmissals

N tmely fied or
* Does ot support a vikaton o the

S T
 Compianart may appeal dsmissals
Grievance

Management

Arizona REALTORS®

Legal
Hotline

) Mediation Programs

AR Meliion program offes an ogportunty for partes imvlved in an efics complaint or

0
) ombudsman Programs

Traned REALTOR® Ombudsmen help to dentify and clear up any miscommunication between
 party and their agent, explain customary Arizona real estate business practces, and dscuss
avalable optons without judgment.

Ombudsmen do not determine whether efic violations have occuared, rather they anticipate,
dentify and resalve misunderstandings and disagreements before maters ripen info disputes
and possible charges of unethical conduct
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https://www.aaronline.com/manage-risk/
http://www.aaronline.com/resolve-disputes
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http://www.aaronline.com/about-us/leadership/staff-directory
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