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Take your pick

Choosing the right redl estate
professional for you

By Susie Steckner

he home-buying process

canbe alot likea roller

coaster ride with plenty
of stressful ups and downs and
unexpected twists and turns And
when purchasing a new home
is contingentupon selling your
current one, the stakes can be high
— especially since most folks can't
afford to carry two mortgages foran
indefinite period of time.

Therefore, experts say you

shouldn't take a gamble when you're
deciding who will sell your current
home. Instead, bet on an agent

whose real estate experience and acumen
points to a surc — or at least as sure as
reasonably possible — thing. But. how do
you make sure you've got the nght person
by your side?

Shop around
First, be sure you talk to multiple agents
before settling on “the one”.

“You want to assure that you are
working with a competent professional
who cares about you," said Lori Doerfler,
the 2017 president<lect of the AAR, or
the Arizona Association of REALTORS®.
"Real estate s a relationship business and
the process could take up to six months. It
s important to make sure that ther is the
right chemistry betweenyourselfand your
real estate professional.”

Starting your search

Ask friends and family who they have used
in the past or reach out to your lender for
arecommendation, said Paris Davis, vice
president and Northwest A rizona retail
for Washing
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Itsalso i to understand the

difference between an agent, broker
and a REALTOR, Doerflersaid. All
REALTORS are licensed to sell real estate
as an agent or a broker but not all real
estate agents are REALTORs. "They
[REALTORs] belong to the National
Association of REALTORS and pledge
to follow astrict code of ethics which
establishes kevels of conduct that are
higher than typical business practices or
those required by law," she said.

Davis said buyers can also turn to

bsites such as myagentfinder.com

and upnest.com to identify a real
estate professional. The AAR's "find a
REALTOR" database is also an option at
aaronline.com/realtor-search.

Expert advice

You will have plenty to consider before 4

choosing an agent. Here are five

questions to ask:

1. How long has the professional been in
business in your preferred area?
Doerfler said this demowstrutes a professional’s

overall experience and arm (5] of mpetonce. 5.

2. Is the professional full- or part-time?
Will hat schedule fit your needs>
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areaof expertise reflect what you're boking for?
What type of advanced real estate
education has the professional
completed? Liconsing laws require a
mivimal musder of wtinuing education hours
but advanced education is a reflection of the
levd of the professional, Doerfler said.
How often does the professional
typically communicate with clients
and in what way — text, email,

3. Does the agent work with new-home phone calls? Does this match your

buyers or just resale buyers? Dees their expectations and styley
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