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The Arizona REALTOR ® Purpose

To serve its members by providing and

promoting services to enhance members’

abilities to conduct their businesses with
integnity and competency

and

to promote the extension and preservation of
private property nghts.
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Executive Committee of the
Board of Directors

2016 Officers
President Paula Serven

President-Elect Paula
Monthofer

First Vice President Lorl
Doerfler

Treasurer D. Patrick Lewis
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Arizona REALTORS®

New Member Benefit

I

"Everyone Has Technology Questions
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Tech Helpline has the answers.

Access U.S.-Based Tech Support at NO ADDITIONAL COST.

Tech Helpline is a member benefit from
ARIZONA ASSOCIATION OF REALTORS®

Tech Helpline gives you US.-based tech
support for hardware, software, networking
and mobile devices. Our analysts are friendly
technology experts who will assist you via
phone, chat or email. They troubleshoot problems
and offer solutions, often by remoting into your
computer while you relax. Most importantly,
they understand your needs as a REALTOR®

REAL SOLUTIONS. REA

© 'eciHelpline
866.232.1791

M-F: 7 am.-6 pm.
Sat.: 7 am.- 3 p.m.

www.techhelpline.com

ARIZONA

associution of

REALTORS’

REAL SOLUTIONS REALTOR® SUCCESS.

How Can Tech Helpline Assist You?

Included Services

* Instruction for installing and configuring new hardware and software

* D and repair of

and Issues

* Advice for purchasing hardware, software and services
« Basic instruction with major software applications

« Advice for performance optimization

for

* Troubleshooting network issues

Operating Systems:

Microsoft Windows 10®
Microsoft Windows Vista®
Microsoft Windows 7®
Microsoft Windows 8®

Mac OS X (10.3 and higher)
Upgrades from all versions of

Microsoft Windows 2000®

Hardware:

Smart Phones: iPhones, Android,
Windows 8, Blackberry

Tablets: i0S, Android, Windows 8,

Blackberry

Digital Cameras
CD/DVD Drives
Laptops

Monitors

Network Adaptors
PC Cards / PCMCIA
PDAs

Printers: USB, WiFi
Scanners

Sound Cards
Storage Media
USB Devices
Video Cards

Browsers/Net:

WiFi Set Up

Internet Service Providers
Microsoft® Internet Explorer
Mozilla Firefox

Google Chrome

Opera

Safari

Networking

Work Groups

Share Files

Share Printer

Tech Helpline Basic Coverage

Software Applications:
E-mail

+ Entourage

« MS Outlook

* MS Outlook Express

* Webmail

+ Windows Mail

Real Estate Specific
* Form Simplicity
* The Living Network

Office/Financial

* Adaptec Toast

* Adaptec EXCD Creator

* Adobe Acrobat

« Corel Office Products:
WordPerfect, Quattro Pro
Presentations, Visual Intelligence
Corel Draw

Intuit Quicken

Intuit Quickbooks
Microsoft® Media Player
Microsoft® Money
Microsoft® Office Products:
Word, Excel, PowerPoint, Access
Microsoft® Outlook Express
(Versions 5.0 and higher)
Microsoft® Outlook
(Versions 5.0 and higher)
Microsoft® Publisher
(Versions 2000 and higher)
Microsoft® Visio

(Versions 2000 and higher)
Microsoft® Works

Nero Burning ROM

Roxio CD-Burning Products
Winzip Applications

[Tunes

Associatio

All PC compatible, Macintosh and
clones such as:

Acer

AST

Clones / Whitebox
Compaq

Dell

eMachines

Epson

Fujitsu

Gateway

Hewlett Packard
IBM

Lenovo

Mac

Sony

Toshiba

Winbook and others

Firewall/Intrusion Applications:

Virus Removal

AVG AntiVirus

Lavasoft Ad-Aware

McAfee AntiVirus

Norton AntiVirus

Spyware/Adware Intrusion Products
Symantec pcAnywhere

Tend Micro

ZoneAlarm and others



Arizona REALTORS®
Saving Homeowners Money

(AZ '‘Budget

The Arizona REALTORS® were successful in protecting Arizona homeowners and
businesses during the 2015 Arizona legislature’s budget cuts. Each year, the state
rebates up to $600 to individual homeowners to offset their property taxes. When
this rebate was threatened, the Arizona REALTORS® successfully saved homeowners

millions of dollars by protecting the rebate from state budget cuts.

SIGNED BY THE GOVERNOR.

Saved Arizona Homeowners over
$20.2 million by protecting the
Homeowner's Rebate in the
Arizona Legislature
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Arizona REALTORS®
Business Tools

Zipform Plus 7~ LTechHelp Line

v\' ? \’
MLS Connect \’ |

‘“‘»{:;"

\y 9
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Arizona REALTORS®

| Serving Our Brokers

\ ] Conducted an In-
%egal Hotline depth survey of
Designated Brokers
to identify the types

of claims, demands
and administrative

complaints ”
MyﬁrokerCoach ‘”

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®

Large Broker Summit




Arizona REALTORS®
improving Member ...
Communications

ARIZONA REALTORS

RAPAC Champions Are You Ready
To Lead The Charge?

RAPAL Get ten $30 RAPAC investments and be

eligible to win a trip to Napa Valley wine
country and recieve $1500 in spending

| ’w‘ money.
& " Read More
3 Ways to Use a BPO to Grow
| ¢ Your Real Estate Business

Did you know that real estate agents are

permitted to prepare and charge for a Broker
: Price Opinion (BPO)? Learn how a BPO can
help grow your business.

Learn M - .
earn tlore Arizona Association of REALTORS | v Liked | | Message 3 ~
Arizona REALTORS® Sofodoll sk M
@/ Success FOLLOWS YOU
5 Nn @ Business Services - Real Estate Agent - Organization .
The Arizona As§ocnatlon of REALTORS® ¢ ?::Z)E.;)::.z;r;sl;d., Ste. 200, Phoenix, Arizona 85012 S\Blog 5,551 [~
offers real solutions for REALTOR® ® Today 8:00 am - 5:00 pm = |
success. About — Suggest an Edit Photos Events Blog Likes

Q Phoenix, Arizona

& aaronline.com FREE WEB!NAR
(9 Joined December 2008 @ SEPTEMBER 17
- FROM 1:00 MST
T/, Tweet to *7 Message W\ p ¢ INSIDE THE
A LR

TITLE REPORT

A DETAILED LOOK AT THE PRELIMINARY TITLE
REPORT AND THE RED FLAGS TO BE AWARE OF

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTOR



Arizona REALTORS®
~_Business Tools Support

Z|p|’= orm PI.US %
& LA eSign

Set Training for zipForm® and eSign Today!

U <
yd Watch eoslign viaeos

{ow to use AAR eSign

Jatch Combined Videos (YouTube Playlist)

s — Using zipFormMLS-Connect®

SIGN-UP:
zipForm® Training Dates and Times @ e oy
4elie 5 -] 3! - Incuat e e o Sqner
hese classes are provided at no charge as part of your member benefit. Please select | — N i
ession/time(s) you'd like to attend. Classes are held at the Arizona Association of = s = :'..::.".::,,.,
astaaa ¥ . - 1 v e b - :
REALTORS office located at 255 E. Osborn Road, Training Room #1, in Phoenix. m s e T T
)Ctober 2015 Transachon Status  Active| v
oy Foms
1 October 8th : 1:00PM to 2:30PM zipForm Training O 91~ 822014 A
E
J October 8th : 2:30PM to 4:00PM, eSign Training .
1 October 29th : 1:00PM to 2:30PM, zipForm Training l

1 October 29th : 2:30PM to 4:00PM, eSign Training

Step 1: Choose MLS
lovember 2015 @
MLS Name: ARMLS v /
J November 5th : 1:00PM to 2:30PM, zipForm Training
WS User 10 Password

MLS User D and Password may be case sensitive.

$t9p 2: Find Property

My Forms a

Usting Type: Residential v MLS Usting 10 [ nciuce Propeny PRO% fieg

Address Listing 10
Cy Listing Price

Sule Lsting Staus
Postat Code Date:
Agont 1D

REAL SOLUTIONS. REA Association of REA



Arizona REALTORS®

Political Advocac -
REALTORS® of Arizona Political REALTORS® Issues Mobilization

Action Committee (RAPAC) Committee (RIMC)

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®
Risk Management

Risk Management Articles

Although the Arizona Association of REALTORS® does not offer legal advice, we do have an

abundance of real estate related legal information on a wide variety of issues.

Advertising Agency
Brokerage CFPB (RESPA/TILA)
Contracts Disclosure

Fair Housing
HOA/CC&Rs
Miscellaneous

Financing
Landlord/Tenant Issues
Property Management
Residential Contract Short Sales

Tax Title & Interest in Property

Water & Wastewater

REAL SOLUTIONS. REA

Anti-Trust

Commissions
Escrow/Title

Foreclosure, REO & Liens
Loan Modifications
Remedies

Subdivision

Vacant Land/Lot

egal Hotline (S

The Buyer Advisory is a resource for Real Estate Consupers

REALTORS

ARIZONA ASSOCIATION OF REALTORS®
ARIZONA DEPARTMENT “0OF REAL ESTATE

@

il

Provided by the Arizona Association of REALTORS'

@
locating (=)

@

%Ol ,r./\dvi'Sory

cein frvhrg [

JARIZONA DEPARTMENT OF REAL ESTATE

ARIZONA ASSOCIATION OF REALTORS

Lease Owner's gt

ADVISORY

The Short Sale Seller Advisory is a resource for Real Estate Consumers
Provided by the Arizona Association of REALTORS®
A short sale is a real estate transaction in which the sales price is Insficientbopey (ke ()
ing the property in addition to th sale and the seller is unable to pay the
difference. A short sale favoloes mumerous ssues as well as legal and financial visks. ThE Advisory
is designed to address some of these issues and risks, but does not purport to be comprehensive.

The Lease Owner's Advisory is a resource

o provided by the Arizona Association of REALTORS
o
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Arizona REALTORS®
Regulatory Advocacy

Arizona
Department

TEAM - "Together Everyone Achieves More"

Home H
About ADRE

Feature Iltems

@ Look up a Licensee, Real Estate School or a Public Report
2 Short Sale Seller Advisory

Online Services

Information for...

Department Divisions ® Licensees - Renew real estate license, change personal info, enter Continuing - Ulic
P —— Education and much more Jepartme o
© Brokers — Track employee Continuing Education and Legal Presence f: Lid
Fee Schedule _ »
requirements and much more S u )

Laws, Rules, Policy @ Instructions for Providing Proof of Legal Presence in U.S. (Licensees)
Statements and Advisories & Public Records Reguest

Related Links

Air Quality Waste Programs Water Quality

Anzona Department :

of Environmental Quality

Arizona State Board
of Technical
Registration

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®




Arizona REALTORS®
Protecting Members

Passed

egislation to
prohibit cities
and towns SB

from requiring
real estate
brokers or
salespersons
to obtain
additional
business
licenses
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Mumcmalltles Additional Business Licenses; Prohibition

Prohibits cities and towns from requiring real estate brokers or salespersons to
obtain any additional business licenses.

SIGNED BY THE GOVERNOR.

What This Victory Means for You...
Saves REALTORS® between S$S80 - S150 per business license when they conduct
business within various municipalities.

ﬂi REAL SOLUTIONS. REALTOR® SUCCESS

Arizona Association of REALTORS®



Arizona REALTORS®
AARonline.com

* Improved the AARonline.com website
search capability, updated
Subscription system

ﬂi ARIZONA
REALTORS

VOICE AT MANAGE INCREASE BUSINESS STAY RESOLVE
THE CAPITOL RISK KNOWLEDGE TOOLS INFORMED DISPUTES

Tech HelpLine benefit is now live! FIND A REALTOR® v
@ New in 2016! Call the Tech HelpLine with all o your tech questions. “complete at least 1 field
Tect Available Saturdays. Read more for hours and more information. First Name
Helpline
Now Live! oo Last Name
City
Arizona REALTOR® Voice D i ad

If you missed the latest edition of the Arizona REALTOR® Voice, AREALTOR®

here is your chance to get caught up.

Read the February 9 Issue

Have You Seen...?

10 POINTS FOR AN EFFECTIVE BUYER

COUNSELING SESSION with Evan Fuchs sz;' Aoy
FEBRUARY 17 " Anizodl Notice of Cancellation Based on Appraisal
12pm-1pm MST ReALTORS' Value Must be Given Within Five (5) days of

Notice of Appraised Value

S

Deposit of Eamest Money is Curable

CLICK HERE To Register Today!
Expansive Soils in Area Should be Disclosed
=RELEASE
THE

Pre-Possession and Post-Possession
Checklists
Termites (or | ack Thereof) Are Not

REAL SOLUTIONS. REALTOR i Associatio




Arizona REALTORS®
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Selling your
current home
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"Sonoran Living
TV.Show

Promoting REALTOR ® Value

K.




Arizona REALTORS®
Agent Safety

Created and launched ASAP, a text based alert
program formed as a means to notify Arizona

REALTORS® of a possible safety threat

Agent Safety Alert Program (ASAP)

Arizona REALTORS® has launched an Agent Safety Alert Program
(ASAP) featuring emergency text messages for members only. pgha1,
\

Read More ASAP Video Demo N

hnantﬁnf.ajtvﬂlrnrl:unm
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Hunl.\u ‘\ ‘
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Z 2
a ) \ |
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xt ) - . 11403
¥ | hoenix so SRS
» 9 1weodare Kooseve.
S/ Glendale Xy’ ¢Scottsdale 7507 foose
o ¢ : Tem e53 Miami-* *Globe ~ San Carlos
Paula Monthofer, ABR, GRI ) : —“Swpeiy’ . Reservoir
_ Avizona REALTORS® 2015 First Vice President A Gila
* * Florence 4, Ghon
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Arizona REALTORS®
Member Resource Guide

T e « Sent the AAR Member

JUBCE Resource Guide to

every member

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®

Chantable Work
 Arizona REALTORS® Disaster Assistance Foundation
(ARDAF) ?t
D S

« Arizona REALTORS® Foundation for Housing &

Community Outreach (ARFHCO) - Awarded five
worthy grants in the 2015 Foundation Challenge

ARIZONA REALTORS®
FOUNDATION FOR
Q

ousi
@ T Community

OUTREACH

i REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®




Arizona REALTORS®
Working with Our Local Associations

0 Arizona REALTORS® Leadership
Training Academy

Successful Local
Assoclation Executives

Workshops

* NAR Tech
Day for
associlation
staff with
Chris
DeRosa
and Nobu
Hata

Bullhead City/Mohave Valley Morthern Ar Southeast Arizona

Central Arizona Phoenix SouthEast Valley Regional
Douglas Prescott Area Tucson

Green Valley/Sahuarita Santa Cruz County Western Pinal

Kingman/Golden Valley Scottsdale Area West Maricopa County Regional
Lake Havasu SedonaVerde Valley White Mountain

Yuma

REAL SOLUTIONS. REALTOR® SUCCESS

Arizona Association of REALTORS®



Arizona REALTORS®
Revised Forms to Ensure TRID Compliance

Review of AAR Revised TRID Forms

New & Revised

ARE HERE!

Find out how TRID changes will affect the AAR’s Purchase Contract
and the ancillary forms in compliance with new CFPB rules.

Form Revision Updates

New and revised forms are released as needed on February 1 and August 1

Watch Webinar Sample Forms

PURCHASE CONTRACT »‘ . .
| ST TRID Forms Webinar — Review of

e AAR Revised TRID Forms

fa. 1 BUYER:

& SELLER: S <6, s, Haniind b spckor Posted on September 18, 2015 by AAR

3 Buyer agroes o buy and Seller agroes 1o seil the roal property with ail mprovements, fixtures, and appurtenances thereon

4 orincidental thereto, plus the personal property described herein (coliectively the “Premises’).
1b; K. (Previses Addows; Assesccs . W Print Friendly

6 Ciy. County: AZ. Zip Code: -

7. Logal Descripton : ’ -

This overview of August 2015 changes to AAR forms to comply with the October 3, 2015,

1. 8§ Full Purchase Price, paid as outined below E

9 s Eamest money implementation of TRID rules. This webinar is hosted with Martha Appel, Vice President &

10 s

w s Designated Broker, Coldwell Banker Residential Brokerage and 2015 AAR Risk Managemen

° Committee and with Scott Drucker, Esq., AAR General Counsel

1d. 13 Close of Escrow: Close of Escrow ("COE") shall occur when the deed is recorded at the appropriate county recorder s office.
14 Buyer and Sesler shall comply with al ferms and condtions of this Conlract, execule and deliver 10 Escrow Company al
15 closing documents, and perform all other acts necessary In suffcient tme to allow COE fo occur on
® 2 ('COE Date). f Escrow Company or recorder s offica is closed on & o -
onTe oAy veAn Review of AAR Revised TRID Forms 8.2015
17 COE Dato. COE shil ocour on the next day that both are open for busingss.
18 Buyer shall delver to Escrow Company a cashier s check, wired funds or other immediately avaiable funds 10 pay any down

e b AT o oy e REVIEW OF AAR REVISED

fe. 21 Possession: Sefler shall deliver possession, occupancy. access 10 keys andior means to operato al locks, mafbox.
22 security systomalarms, and all common area faciities to Buyer at COE or

B ol o b b o s soepes o v hms, W S S Al CONTRACT FORMS

24 regarding the risks of pre-possession Of Post-possession of the Premises.

M, 25 Addenda Incorporated: ! Assumption and Carryback ~ Buyer Contingency |~ Domestic Water Wel 1 HUD forms
25 HOA | Lead:Based Pant Discosuro  Addonal Clause  On-sto Wastewader Troatment Fackty ——
27 1 Other
1g. 28 Fixtures and Personal Property: Seller agroes that all existing fixures on the Premises, and any existing personal
23 property specified herein, shall be included in this sale, including the folowing:
30 « free-standing rangeoven + fush-mounted speakers. + oudoor landscaping, fountans, and ighting
31 - buitin appliances - attached firepiace equipment  weator-misting systoms p—
2 - ight fdures  window and door scroens, sun scroens. - solar systems
3 -ceiingfans - storm windows and doors - pellet. wood-burning or gas-log stoves.
3 - towel, curtain and drapery rods + shutters and awnings s
3 « draperies and other window coverings + garage door openers and controls  + mailbox
3 - atached foor coverings + atachod TV artorrasadolte dehes storage shods
Presentation by
vt naais

“““““ i ARIZONA ASSOCIATION OF REALTORS' Form RPC 508

Martha Appel
— Scott M. Drucker, Esq.

PAGE 1016
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Arizona REALTORS®

Professional Standards
& Dispute Resolution

®@® e

Complaint Filing Options

re FORI".-’I?L F’RDCESS—l

PROFESSIONAL STANDARDS
ETHICS COMPLAINT FORM

e
e phrmaTIed a0d ATy changes Wil s 8
conaderacion by Professina) ssandards

me.
REALTORS" o mesticatons
| wentovcestie ms nur svadstie e
| [ —

Bo|

@ VOLUNTARY PROCESS ] |
T ‘ =y =

—Pl Rehearing | Appeal |

—Pl Executive Committee Review |

REAL SOLUTIONS. REA

& COMPLAINANT #2
Ethics Arbitration Ombudsman Mediation e
el e L iy
—Pl Written Complaint | | Written Request ‘1— — Written Request e |
R
—Pl Grievance Review | | Grievance Review ‘4— T R R T
— Phone Call e o - o
Complaint is Accepted Request is Referred to a Hearing
* Refer to a hearing as presented or * Mandatory arbitration or
* Amended to add/dismiss * Valuntary arbitration Conference
Articles/Respondents or o
* Respondent may be ofered 3 Ciation or ”E:“E_Sn:;?ﬂ';“ﬁe" - e
: 2 » Notti or Aran Asoceionof AEALTORS®
* Compianant may agpeal dismissals » Not arbirable or - Resolution LR
ey i oy e * Amount is too largetoo small et Ao 10 A
a * Too legally complex or
* Does not support 3 viclstion of the * No jurisdiction : e =
* Complainant may appeal dismissals ‘Grievance Decision is Appealed REALTOR® MiS),
. P * Appeal request is upheld and 3 . o
Grievance Decision is Appealed request procesds or REALTOR prncal
o * Appealrequestis denied - N -
* Appeal request is denied = e
—Pl Citation Offered | | Written Response ‘4— ReALTOR" et
o e, —
—Pl Written Reply | | Hearing Held ‘4—
—I‘l Hearing Held | | Award Decision ‘1— Tl ARIZONA
—.'l Decision - Violation / Mo Violation Procedural Review ‘ i — REALTURGS o rsmon
AEAL SOLUTIONS. REALTOR® SUCCESS. i R =

partylis) requis repessentation

* nonprincpal)

hasing.

Ehe rightto be present throughout the Mearing.

NTEREST IN THE OUTCOME )

ReALTOR®

Association of REALTOR




Arizona REALTORS®
Ombudsmen & Mediation

 Helped uphold a Supreme
Court exemption allowing
REALTORS® to serve as
mediators as part of AAR
professional standards
endeavors

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®
Webinars — On Demand

dazemng e e g ek,

Property
Management
Trends 1.13.2016

gn Watch Video

YOUIR ARCATRALE, YOURRECORDA,
YOUR AGENTS ., YOUR SESPONSIBILITY.

Broker University:
E&O, Safe Record
Keeping 11.19.2015

gn Watch Video

15 5are i Wapa o Srnet L, Ciae Dish
Sy Pt A RELLTORA ot Hane

REAL SOLUTIONS. REA

PECORDS, YOUR AGENTS .. YOUR
NESPONSISLITA

Broker University:
Unlicensed Activity
12.17.15

gn Watch Video

Ve BT &
@ —d>
o &

Understanc g TRID: Part 2:
ANSWERING /*/UR QUESTIONS

November 17, 2015

Part 2: TRID Q&A
11.17.2015

gn Watch Video

1250w Fioy oy 13 e Lt et g 5
by wh FEALICHS W Sezian

4 B
&N
< )
Understand’ng TRID: Part 3:
HOW'S 7 GOING?

December 15, 2015

TRID: Part 3
12.15.15

Part 3 of this 3 part

Understar  Inc TRID: Part I:
CLEARING RID RUMORS

Cctober 20, 2015

Part 1: Clearing Up
The TRID Rumors
10.20.2015

gn Watch Video

Scott M. Drucker, Esq.
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Attracting &
Working With
Canadian Clients
12.7.15

gn Watch Video

HESPONTULE PON AGENT TEAMS?

sepl 24

Broker University:
Building Teams
9.24.2015

gn Watch Video
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Arizona REALTORS®
MLS Connect

* Improved data collected by
MLSConnect® to include the
license numbers for
agent & firm for TRID _

LS e

|
COII' |Iallce o -
MLS Name. ARMLS v /
> r -
MLS User ID Password |
1 1D an aSSWOr case sensi
Step 2: FInd Proj
Listing Type: Residential ting 10: ] Include Proparty Photo Find
Address Listing IC
fsting Pr
ling Stany
Code Date
Agent / !
Import Close
'
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Arizona REALTORS®
ransaction Management Information

Transaction Management Comparison Matrix

REALTORS'

Contact File File Access  Audit T her Mobile AZ Companies
Templating Notifications Broker Dashboa
Phone  Creation Plating Control  Integrity  Review jendly  Currently Using
EmailfFax/
Tiered based [ tact
Docug?ﬂ‘ ° Sales | B77-720-2040 Yes Yes Yes Yes Yes Yes No . | Directibrags | ves; Docusign Yes et con Yes
TrRansacTion “Rooms Tramaction agent count P Docusign
Sy Lo Coordinatar
Braker]
Yes: Versian Emall/Scan/
Nick . Agentf ¥es, plus APL, S50 & Tiered based on Yes; Keller Willams
Trosta | SAMEOE N ction | e e . r:'ow e atomimton Ve agert count """E’;“" 038 | rcarietary e Call for marel ex
Coordinatar echnology rop
ra— wroke
sales | Bo6279-asa | PR Yes Yes Yes Yes Yes Yes e Tierad basad on Direct No o e plexse coneact Yes
Trarsaction agent count Lone Woif for detalls
Coorinatar
— & “ Beckas/ ves; Yes, with ful I " fe | Emasans | integrated please contact
hpe'rree m"‘; 6025493361 || "‘"‘:‘f dynamically Yes Yes document Yes “'n:';’ l:" r Yes ol """I‘ °;d“" e | Fax/irect with Tablet | Paperfree Agent for Yes
Acpent = c:r;“u:: but versiaring netfieation e pius Split-Merge | GoPaperless detalls
Braker/ yes:retate | Vo b on e P
PAPERLESSPIPELINE | == |wssmcns| o | - | e | | | S| ey | |t | et |,
el ity el remblay rarsaction setup fee/ o long: | Dir ax responsive | Paperiess Plpeline
o gemen! Mods Sinyle Coordinator triggers tarrm contract Dacusign design
Lraker/
Randy Agent/ EmallfScan/ | Integrated Please contact
248-381-1573 e Cur irable ¥ Fla
(li realtycommander | ‘ay rmacton| " Yo or Yo Yo oizble - Pt |withbomsign| "™ | ReskyCommander | "
Coordinatar
= Brokes/ Cactus Mountain
Mark e Ves; plus broke Tierad based Ve | Tablet Properties, G Can Build
rees|o assTasase | M e Yes Yes Yes Yes fes; plus broker Yes - “" | EmaiDirect o - orerties, Breen R
Thomas Tramsaction Potfication agent count proprietary | Phonesscon|  Streat Realry, and | upon reguest
Coordinatar several others
Braker] Integrated
rela . . 888.318.2660 | Agent/ v " v e limited o " n": :*dun'; [Fm;:“rs::;‘ with Docusign o . .
u - Bt 565 Tramsaction - = transaction level irfa = pumBer of age SN & Digital Ink e o - -
using system sipFarm®
Coordinator via ripform®
Broker/ Yes, with email DPR Realty, West USA |
Yes, with AZ specific
‘ - Jesse - Agent/ and text Tieredbasedon | Emal/Scant Yes: RE/MAX Fine Yes, atro
l, SkyS|O|De long | SSR0AT06 | e action e es e message es - m":""_ el ve agent count FawfDirect | proprietary Yo Properties, plus S0+ | extra cost
- o or Meseceme St Coardinatar tracking vt nlegration mare brokerages._..
Column Legend:
e Creation individuals wha are permitter to open/create a new file in the system. Tasks The ability for the system ta list, monftor and mark complee activitles on part of the agents and broker.
Tempiating The ability to 3pply predetermined content/factivity to-a fle which save time. Pricing The geners pricing structure charged to the broker for Lsing the system.
Natifications The akility for the system to send individuals notifications via email or text far tasks or dealines. Dacument Uplad The methods by which an individual gets a document inta the system.
File Access Control The ability for the broker to fetermine who can access the file or partions of the file. Esigning The methos by which docurments. can be sent directly fram the systern for electronic sgning.
‘Auit Trail Integrity The system keeps a record of all activty on the file and the record cannot be edited or deleted. Mobile Friendly Whether the system & compatible with tablets and smart phones.
Broker Review The ability for a broker to ook at or “review” a document which 1s documented i an ausit trail . AZ Companies Currently Using References of current Arizona companies using the system
Broker Dashboard Functionality allowing broker to see acrass all fles Lsing metrics alerting broker to pending tasks. Custom Branding Broker can have company branding appear to agents using the system
v by ADRE. The difference b doesa data stay in compliance; some systems do mare to keep the broker In compliance than athers.

Refer to ADRE $PS 2010.01 for detalled info
Al inform, o directly of each syst
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Arizona REALTORS®
Exceediing REALTOR Party Goals

REALTOR® Party For REALTORS® For Associations

YOUR BEST INVESTMENT
IN REAL ESTATE

* * oF ARIZONA TO BECOME

WHAT DOESR@ A@ DO FOR ME? FINANCES RAISED = e
& Ve A AN =
| cunenty make SAVED() lgc.,mﬁuﬁ
$20.2 MILLION 7 oa sl
50000 l BY PRESERVING Lt
in commissions each year.
RAPAC saved me $2800.00 RAPAC RAISED W 21.12%
S $577,769.50 ({||J/) OF RERLTORS"

LEGISLATIVE IMPACT

The highest sales price | negotiated for my clients was:
300000 x

RAPAC saved my clients $6600.00

...by passing & Constitutionsl Amendment banning ANY real estate trensfer tex. Sellers could have paid as much as 2.2% of
the finsl ssles price in taxes.

PASSED

SENATE BILL

PREVENTED REALTOR®

BUSINESS ucsuszs ) MEMBERS SERVE 4

INVEST IN RAPAC NOW

FOR REALTOR! ON THE 2016 ARIZONA REALTORS"
LEGISLATIVE COMMITTEE
0Oz & @ koo e e
. Te 7787 « ol 4267274 . Fax: 12474
oyl Mtk G e RO e M
B v [ -
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Arizona REALTORS®
Working foy Private Property Rights

R ARI1ZONA AsBOCIATION OF REALTORS

e -

The Arizona REALTORS® were successfu in protecting Arizona homeowners and
cuts. Each year, the state
rebates up to $600 to individual homeowners (o offset theis property taves. When

budget cuts.
SIGNED BY THE GOVERNOR. m mY AT mE

What This Victory Means for You...
by homeowners

rebate from cuts in the state bodge.
Arizona REALTORS" successfully fought to
defeat the legislation that would end the
homeowners rebate. A win for homeowners
and a win for RAPAC!

the Mouse David
ARIZONA I ' : I
=S g m UN H ON

342

y ; Utility Services

person ides at the property
SIGNED BY THE GOVERNOR.
What This Victory Means for You...
Saves homeowners and landlords money by prohibitins fees far rasidential utility
services they did not receive.

Members Who Supported AAR by V¢

House of Representatives

“Your: Involvement
Muakes the Difference!.

John Allen Rick 6ray
Brenda Barton Anthony Kem

Sonny Borrell Jay Lawrence

Russell Rusty” Bowers Vince Leach

Paul Boyer David Livingston

Noel W. Campbell Phil Lovas

Regina Cobb 1. Mesnard

Doug Coleman Darin Mitchell

Karen Fann Steve Montenegro obtain any addtiona! business Icenses.
Eddie Famaworth 5ill Norgaard

Mark Finchem Justin Olson

David Gowan Wanren Petersen

What This Victory Means for You...
* botween S50

they conduct
business withun various municpabtis.
Syhia Aken Duwié Famewoct & Members Who Supported AAR by Voting for <&
Nancy Barto Gail Gt
John Kavanagh House of i

Seko Chratepher Ackariey
Seh . A

‘Adam Driggs Don Shoots e

ni ARIZONA
REALTORS

Ayesis Naysio Mot Volingi2

REAL SOLUTIONS




Arizona REALTORS®
New & improved Forms

HOA Addendum Webin v 2015 02 02

THE HOA ADDENDUM

WHATSINEW . 5, ST RBACTICES

v A

* Revised and released an updated
HOA Condominium/Planned
Community Addendum in
conjunction with the Arizona
Associlation of Community Managers

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®
Remote Education

20’| 5 EDUCATION CALENDAR

GRADUATE, REALTOR® INSTITUTE

IANUARY ApRIL
GRI: The Contract Class January 1214 Phosnix GRI: Safe Real Estate Apiil 7 Phoenix
REBAC: SRS January 15-18 scottsdale GRI: Financing agiil 20 sevRaR
R Federal Legal ssues  January 20 weMAR Propery Manzgements.C. Al 10 WEMAR
GRI: Transaction Technology  January 30 Frescott GRI: Wiarket Essentials gl 17 Scottsdale
R Financing gl 20 Lake Favasy
FEBRUARY SRS Agency apil 22 sEVRAR
REBAC. SRS april 23:24 WeRAR
AR Green Designation #1  Februzry S AAR (Remotz] GRI: Risk Management. April 2324 Frescott
GRI: Risk Management. February 5-10 Lake Havasu GRI: Transaction Technology  April 25 Scottsdale
GRI: agency Februzry 11 Phoznx REBAC: Marketing apil 27 AR (Remote)
NAR's Green Designation 42 February 12 AR (Remote] REBAC: SRS April 2728 sevRAR
REBAC RSPS Fabruary 12 scettsdale GRI: Markat Essentisls apil 28 prescort
GRI! Safe Real Estate Februzry 12 United Brokers Grp. GRI: Finanting april 28 Tueson
GRI: Financing February 13 Scottsdale GRI: Agency gl 30 Northern A2
REBAC: BPOR Februzry 13 wemaR GRIRisk Manzgemant April 30-May 1 scotsdale
GRI: Market Essentisls Februzry 17 Tueson RN Masteringthe Res. Al 30-May 1 sevaaR
SRS Claims & Remedies  Februsry 18 AAR (Remote]
GRI: Transaction Technology  Februsry 19 wemaR May
NAR' Green Designation =5 February 29 AnR (Remotz]
GRI: Market Essentisis Februzry 23 SEVRAR REBAC: SRES. Mz 78 sevrar
GRI: Risk Management February 25-26 Phosnix REBAC: &-PRO My 15 scotsdale
REBAC: SRES. February 26-27 Bullhead city BT Federsliegal suss  Mayis Phoenix
R Essential skills Februzry 27 scottsdale GRI: The Contract Class May 1920 westem sinal
REBAC: ABR Care Class May 2021 WEMAR
MARCH The Power Negotiator's Playbook  May 21 SEVRAR
REBAC: RSPS My 22 WEMAR
REBAC: Military Relecation  Miarch § WEMAR GRI: Transaction Technology  May 23
7I: Financing Warch 10 Fhoenix
CERGE Agency Warch 18 AnR (Remotz]
GRI: Transaction Technology  Merch 13 SEVRAR
REBAC: Marketing Reboot  March 13 Scottsdale
GRI: Effective Strategies Werch 17 Tucson
REBAC: SRES. Werch 18.20
GRI! Effective Strategies Wereh 23 AAR (Remote]
GRI: Agency Werch 22
GRI: The Contract Class Wareh 2627 wenaR

Updsed 300/2015

 Brought Broker Management
Clinics, GRI and rCRMS classes to
members in 11 local associations
using our Remote Live Streaming
system

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®




Arizona REALTORS® 2015
REALTOR® Champions

 Trained all local associations in
how to choose a REALTOR®
Champion and the available

RAPAC REALTOR® Party Grants

’@—@I available for their use
a0
oy
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Arizona REALTORS®
Education

(s s N
TIRG, ReTor RCRMS

B Broker
%7 University

ol

CERTIFIED RESIDENTIAL PROPERTY MANAGER

Property Management: Certified Residential Property Manager (CRPM)

Education Outreach/Remote Programs

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®

2016

FORWARDFORECAST

Featuring Nobu Hata from NAR plus
three major economists: Jonathan
Smoke, Lawrence Yun and Elliot
Eisenberg

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®
conferences

=RELEASE

ARIZONA REALTORS?®

2015 CONFERENCE

CONNECTING LEADERS TOGETHER

I + | Arnzowa MorTGAGE =
[ —— LENDERS ASSOCIATION

REALTORS®... MORTGAGE LENDERS... ESCROW AGEHTS... ALL WORKMG TOGETHER!

INDUSTRY PARTNERS CONFERENCE

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®
2015 Accomplishments

« Evaluated Reserve accounts

and investment firms to
Implement a new
Investment Policy

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®
Core Standards

« Completed NAR Core Standards
certifications for all associations

Core Standards for State and Local
Associations

-—
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Arizona REALTORS®
Forms Licensing

 Approved two new
companies for forms ZimForm®

licensing (Reesio & Real @
Estate Digital) ¥ recsio

REAL SOLUTIONS. REALTOR® SUCCESS

Arizona Association of REALTORS®



Arizona REALTORS®

Protecting Association Assets

Securing new tenants and making
Building improvements

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



Arizona REALTORS®
Goveming Documents

Governed by a 121 Member Board of Directors
and
15 Member Executive Committee

* Revised AAR's Bylaws for consistency,
clarity and conformity to existing practice

REAL SOLUTIONS. REALTOR® SUCCESS Arizona Association of REALTORS®



ARIZONA
‘i assoctation of @ —)
REALTORS’ =
< TOP 10 8.7~
IMPROVED =2 SR=itis RETAINED PR FIRM
(Search) (Subscriptions) . 201 5 . Consmn:;;chv:’n:. 1)-,.....,,.
(Have You Seen...?) . —

n RAPAC
@TEChHElpIInE S5\ RAISED

IN 2015, A 34.16%

(Tech Helpline Begins in 2016 as a Member Benefit) INCREASE OVER 2014

&y : A « b
INDIVIDUALS
1555 50nw
EXCEEDED THE NAR
MAJOR INVESTOR

GOAL BY 28%

1ST ANNUAL

COMMUNITY OUTREACH
REVISED

REC LSy AWARDS

& PRE-QUAL ‘ . (5 Grants in 2015 Foundation Challenge)

REVENTEp FORMS R 777
BOEhRLis T T,
SAVED ASAR

HOMEOWNERS OVER

$20.2 MILLION PREPARED /4Z

(By Preserving the Arizona REALTORS® FOR AgentSafetyAlert.com
Homeowner's Rebate) TRID IMPLEMENTATION LAUNCHED ASAP

(Industry Partners Conference) -based System lert
(New Courses) (New Forms) ngftrons- of Safetyt;l:elts)
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