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The Risk Management Committee oversees:  

• Professional Standards: processing ethics complaints and arbitration requests.  
o Grievance Committee  
o Professional Standards Committee  

• Professional Standards Policy & Training  
• Mediation Program  
• Ombudsmen Program  
• Forms Development and Education  
• Legal Hotline Administration  
• Risk Management Information & Education  
• Certified Risk Management Specialist (r-CRMS) Program Course Development  
• Regulatory Issues Support  

Click on the member’s name for the most up-to-date contact information
CHAIRMAN      VICE CHAIRMAN 
Martha Appel      Gerry Russell 
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Jim Burton 

Armando Contla  

Tahona Epperson 

Holly Eslinger 

Nicole Hamming 

Jon Kichen 

Jennifer Kiley 

Jerome King 

Jan Leighton 

Marge Lindsay 

Rick Mack 

Holly Mabery 

Trudy Moore 

Yvette Palmer 

Brad Ryan 

Paula Serven 

 JT Tsighis 

STAFF LIAISON 
Scott Drucker 
Arizona Assn. of REALTORS® 
255 E. Osborn Road, Suite 200 
Phoenix, AZ 85012 2327 
Phone: 602-248-7787 
scottdrucker@aaronline.com 
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