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Attract Clients. 
Get REALtor, Buyers who can, have. 

Sellers who can, did.!
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Before first contact,!
your value is in!

your utility.!
!

~ Google!

miˈlenēəl:!
A person reaching young 

adulthood around the year 2000; 
a Generation Yer.  Researchers 

and commentators use birth 
years ranging from the early 

1980s to the early 2000s! miˈlenēəl:!
A special little snowflake. Born 
between 1982 and 1994 this 

generation is something special, 
‘cause Mom, Dad and their 5th 

grade teacher told them so. Plus 
they have a whole shelf of 

participation trophies sitting at 
home so it has to be true.!
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Business isn’t an 
entitlement.  Switch to an 

earned business mentality.!

The state of real estate 
marketing needs to go 

from annoying to 
functional…!
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…and it needs to bridge 
the online to offline gap.!

Exude premium service 
with a heavy emphasis on 

what tech CAN’T do.!
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Know your competition, 
then act like your 

competition.!

Turn data!
and information into 
wisdom. Make sense!

of the noise.!

What else does!
my client need?!
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Make good!
experiences memorable!

Why did people!
WANT to use you?!
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Compel people!
– into the real world –!

now.!

Nobu Hata, National Association of REALTORS!
nhata@realtors.org  |  @nobuhata!

Thanks!


