Attract & Retain
Next Generation
Agents.

Nobu Hata, National Association of REALTORS
nhata@realtors.org | @nobuhata

All signs
are pointing to an up
but competitive market.

Millennials
will not save you,
but thinking like one will.
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Me' Issa & JOhn MCG V\};a‘l do you love the most about your neighborhood?

We love Burlngar Lincoln, which is an

NSIGHTLY  amazing school with great teachers and a strong sense of community. When my kics o to Middie School at Buringame

Intermediate School they Wil be abie to walk there tool

What was your journey like buying a home?

[ Rexieim I nusted Razie
the process. The best part s being able to call Raziel  frend 8 years ater

] Firs during the offer and negotation, | was pertcuery impressac wih his abiltie t negatite  grat price on our
behal.Razets kil s area saved us thousands ofdolrs without a doubt

My experience working with Raziel was:

[0 Eesy. Reziel madie what couid fee ke a daurting process simple. He made us e BEEOEER seena

his knowledge of the Burlingame housing market. | iked the fact that Raziel not only - |
| part of this community. e
]

J0 Simple. We could not be happier with the way things turned out! We absolutey

s St e S o i s |

e e e e o]

2

What surprised you the most about the home k&

[ Althe paperork you have to signi

Which is your favorite room in the house?

[0 Kitchen/Famiy Room (we spend 80% of our time inthis one roor)

Attraction, retainment
mindset with clients
will go a long way with
next-gen agents.

H Famiy room.

Have a standard.
Curate a culture.
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17 DECEMBER 2014 BY SHAY HATA

Thank You!

Looking to buy a place with zero restrictions when it comes 0 the size
AND breed of dogs?! Realtor Shay Hata is a huge supporter of OTAT and
today she has an open house for a home where all dogs are weicomed
and loved! This gorgeous 2 bedroom, 1 bath 1500 square feet condo is
located in Evanston. Open House today, Sunday July 20th, from 1 - 3pm.
hitp/www.shayhata.

Unlike - Comment - Share

) You, Shay Lawrence Hata, Kristen Short and 70 others like this.

A 13 shares

a
§

Shay Hata - Reattor Th the dogt
50 you can foster a whole litier of puppies
July 20 am - Like -5 12

929

a Time Shay Hata - Realior, even better! We can cerainly help
‘Thank you for working with me this year. Thariks to YOU, all my wonderful clients, we've
July 20 at933am - Like - 56 raised §12,500 to go towards charity and save 20 dogis in 204,

Coralee Lavery th forthe Your money went toward these charities:
like minded realtors nationwide- the go 1o place for people with all breeds 1o

home searches.

July 20 at 9:43am - Unlike -5 S Furever Rescue

Kennon Reinard Good work, Shay!

Shay Hata - Reattor Thank it
nd

One Tail At A Time

Safe Humane Chicago

Starfish Animal R

ping a wonderful cause
July 20 at 11:34am - Like - 57
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Leadership You Can Count On B

Home Featured Properties Search Listings  Listing Alerts  Home Value ForBuyers ForSellers Links Newsietior Blog Moot the Team

ey Ty — Be the source of the

Quick Question: "How Does An
Appraiser Valug

source, show them that

Quick Question: "Should |
Update My Kitchen & ...

Dave Oswald Homes
Leadership You Can Count On
[ Winners of the $1,500 College Scholarship

Each Spring, one young man and one young

}
[

‘woman wil receive a $1,500 scholarship to & )

help with the costs of théir ongoing education \ _

after high school. Graduating seniors from

Apple Valley, Eastview, Farmington, Lakeville

North, Lakeville South, Northfield and
Rosemount high schools are eligible to enter.

2014 WINNERS:

YDNEY GROSSMAN, Lakeville South High School

EADERSHIP EXPERIENCE: Member of Student Council, Youth Teaching Youth
‘een Teacher, NHS Member, Church Youth Committee Member, Church Council
epresentative, Camp RYLA (Rotary Youth Leadership Awards) Attendee, South

¢

Dave Oswald Homes

Coldwell Banker Burnet

10450 185th StW
Lakevillo MN 55044

uburban Leadership Conference attendee, Project Purpose Co-founder,
akeville Feed My Starving Children MobilePack Student Coordinator




{<} Contactually

Top Producer \
e Sana: *slack

Google Apps for Business QRealtyJuggler"

Curate leads. Hold the
agent accountable to
close them.

Automatically track all
contacts in e-mail,
social media, and CRMs

Stay in touch easily
and consistently

Contactually e

4 Follow UpsDue

0 NewContacts Today

am Bucket
Game

«  Business Class Software 2 «  Product Announcements &

Business Class 2.0 4,200
Sent 6/25/13 at 9:00 am to Product SUEHE et
Announcements, 4,200 recipients. B
Open rale List Growth
1100
P——
Click rate
0 0713 0813 0913 10/1
183 106 ) '
Opened Clicked Since Last Campaign
62 7
J — Subscribes Unsubscribes
Insubscril
Total Opens Delivered All subscribers ?
586 260
Total Clicks Unique Clicks VIPs ”
176 155
Nearb scriber: >
Forwarded Forward Opens earby subscribers
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Nail the post-transaction
conversation.

Thanks!

Nobu Hata, National Association of REALTORS
nhata@realtors.org | @nobuhata
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