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Introduction

This document provides instructions for installing SureClose Print Driver 2.3.1.

System Requirements
e This product can be installed on any SureClose® compatible server/workstation running one of the

following operating systems:

- Windows XP SP2 (or higher)
- Windows Vista SP1
- Windows 7

e As a prerequisite, you must install the .NET Framework 3.5 sp1 prior to installing SureClose Print
Driver. For complete instructions, refer to the section, Installing .NET Framework 3.5 sp1 on page 2.

Recommendations

Before installing the SureClose Print Driver 2.3.1, please uninstall any previous versions of SureClose
Print Driver you may have on your system.
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Installing .NET Framework 3.5 sp1

Before you can install SureClose Print Driver 2.3.1, you must install .NET Framework 3.5 sp1. Complete
the steps below to download the .NET Framework.

O Note

You must have Internet access to download the installation files.

Steps

1. Open Internet Explorer, and navigate to:
http://www.microsoft.com/downloads/details.aspx?familyid=333325fd-ae52-4e35-b531-

508d977d32a6&displaylang=en. The MSDN website displays with a link to install the required
.NET Framework.

¥ Download .NET Framework 3.5 SP1 and hore on MSDN - Mozilla Firefox:

Fls Edt Wew Histoy Bookmarks Toois Hep

@ - C X & (3 wwirnamne @ »

(8] Most Wisted % Getting Started . Latest Headlines

) Instalisite: Windows Installer Tools and. M Download NET Framework 3.5 5P... B3

Uparade your Intarnet Expariance

JMET Fra

NET Framework 3.5 Service Pack 1 More Resources

HET Framework Documentation
The \NET Framework 3.5 Servics Pack 1 (SP1) delivers:

Windows SDK

Ferformance increases between 20-45% for WRF-based applications - without having to change any code visual Studio and NET
Framework Product Feedback
Garter

WCF improvements that give developers more control over the way they access data and services Streamlined
installation experience for client applications

Improvements in the area of dats platform, such as the ADO NET Entity Framework, ADO.NET Data Services and
support for SQL Server 2008°s new featurss

Previous Versions
Download and install the MET Framewark 3.5 SP1 (B

\NET Framework 3.5
\NET Framework 3.0

HET Framework 2.0
\NET Framework 1.1
also:

WMNET Framework 35 Servics Pack 1 (Full Package)

What's Mew in the MET Framewark Version 3.5 SP1

wisual Studio 2008 Service Pack 1 and JNET Framework 3.5 Service Pack 1
WNET Framework 3.5 SP1 Readme

Done
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2. Click Install it now. The Opening dotnetfx35setup.exe screen displays.

Opening dotnetfx35setup.exe El

‘fou have chosen ko open

[ dotnetfz35setup.exe
which is a: Binary File
From: http: /! dovwnload. microsoft. comn

Would wou like ko save this file?

I Save File l [ Cancel ]

Click Save File to save the file to your Desktop.

4. Navigate to your desktop and double-click the dotnetfx35setup.exe file. The Welcome to Setup
screen displays.

5. Read and accept the license agreement by selecting, | have read and ACCEPT the terms of
the License Agreement.

B8 Microsoft .NET Framework 3.5 SP1 Setup

Microsoft

welcome to Setup . n_et Fra mework

Be sure ko carefully read and understand all the rights and restrictions described in the
license kerms. You must accept the license terms before you can install the software,

MICROSOFT SOFTWARE SUPPLEMENTAL

Press the Page Down key to see more text.

(®) I have read and ACCEPT the terms of the License Agreement
()1 D0 MOT ACCERT the terms of the License Agreement

[[] zend infarmation abaut my setup experiences o Microsoft Corporaion,
Dretails regarding the data collection policy
Download File Size: 10 MB

Download Time Estimate: 24 min (56 kbps)
2 min (512 kbps)

[ install = |[ Cancel
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6. Click Install and wait for the installation package to download the files and install the .NET
Framework.

B8 Microsoft \NET Framework 3.5 SP1 Setup g|§|®

Micnosoft

Download and Install Progress . n_e‘t Fra mewo rk

Installing:

j.-) Download complete. You can now disconnect from the Internet.

@ Note

Be patient, the installation of the .NET Framework can take some time—up to 10 minutes in some
cases.

7. Once setup is complete, click Exit. Your screen should look similar to this:

BB Microsoft NET Framework 3.5 SP1 Setup

Microsoft

Setup Complete .Net Framework

Microsoft .NET Framework 3.5 SP1 has been installed successfully.

j‘) 1t is highly recommended that you download and install the latest service packs and security
updates For this product,

For mare information, see Windows Update
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Un-Installing the Previous Version

It is strongly recommended that you uninstall any previous version of this utility prior to installing Version
2.3.1.

¢ If you are uninstalling on Windows XP, then refer to the section of this document labeled, For
Users Running Windows XP on this page.

¢ If you are uninstalling on Windows Vista, then refer to the section of this document labeled, For
Users Running Windows Vista on page 6.

For Users Running Windows XP

If you are uninstalling a previous version of SureClose Print Driver from a Windows XP computer,
complete these steps.

Steps
1. Navigate to Start—Control Panel. The Control Panel displays.

2. From the Control Panel, select Add or Remove Programs. All programs installed on your
computer display.

3. Select SureClose Print Driver, and then Remove. A confirmation message displays.

Add or Remove Programs

"'r,r e 0L Ure oL want bo remeve SureClessPrintDriver frofm your compuker?

Lves J[ w |

4. Click Yes to uninstall SureClose Print Driver. Windows installer prepares to remove the program.

5. Watch for the Black Ice Print Driver screen to quickly display confirming the uninstall process is
complete.

6. After removing the previous version, you are ready to install Version 2.3.1. Refer to Installing the
New Version on page 8 for more information.
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For Users Running Windows 7 or Vista

If you are uninstalling a previous version of SureClose Print Driver from a Windows Vista computer,
complete these steps.

Steps

1. Navigate to Start—Control Panel. The Control Panel displays.

2. From the Control Panel, select Program and Features. All programs and features installed on
your computer display.

3. Select SureClose Print Driver, and then Uninstall or change a program. A confirmation
message displays.

Programs and Features

I Are you sure you want to uninstall SureClosePrintDriver?

In the future, do not show me this dialog box [ Yes Mo

4. Click Yes to uninstall SureClose Print Driver. Windows Installer prepares to remove the program.

Windows Installer

EEI Preparing to remove

5. Authorize the removal of SureClose Print Driver by selecting Allow: | trust this program. | know
where it’s from or I've used it before from the User Account Control window.

User Account Control @

'\.Ij An unidentified program wants access to your computer

Don't run the program unless you knew where it's from or you've used it
before.

' Unidentified Publisher

+ Cancel
I don't know where this program is from or what it's for,

<+ Allow

I trust this program. | know where it's from or I've used it before.

| Details

User Account Control helps stop unauthorized changes to your computer,

SureClose Print Driver 2.3.1 6



6. Wait for Windows to configure the SureClose Print Driver.

SureClosePnntDrmver
PEI Please wait whie Windows configures SureClosePrint Driver

Gathering required information...

- [ _Concs ]

7. Confirm that you do not want to close the Print Spooler application at this time by selecting Do
not close applications, and then click OK to save your selection. You will be asked to reboot
your computer once the SureClose Print Driver has been uninstalled.

SureClosePrintDriver e

The folowing applications should be closed before cortinuing the
instal

Print Spooler

Automaticaly close applications and attempt 1o restad them after
setup is complete.

@ Do not close applications. (A Reboot wil be required )

o ] [ come

8. Wait for Windows to complete the uninstall process. You will know it has completed when this
window disappears from screen, and SureClose Print Driver no longer displays in your program
list on the Control Panel window.

SureClosePnntDrmver
PEI Please wait whie Windows configures SuneClasePrint Driver

Gathering required information...

E— | — Cancel |

9. Reboot your system. You are required to reboot your computer prior to continuing with a new
installation of the SureClose Print Driver utility.

10. After the reboot, you are ready to install Version 2.3.1. Refer to Installing the New Version on
page 8 for more information.
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Installing the New Version

Before installing 2.3.1, make sure you have uninstalled any previous versions. If not, refer to Uninstalling
Previous Versions on page 5 for more information.

¢ If you are installing on Windows XP, then refer to the section of this document titled, For Users
Running Windows XP on this page.

o If you are installing on Windows Vista, then refer to the section of this document labeled, For
Users Running Windows Vista 32 bit on page 10 or For Users running Windows Vista 64 bit on
page 12.

For Users Running Windows XP

If you are installing Version 2.3.1 on a Windows XP computer, complete these steps.

Steps
1. Download the SCPrintDriver.zip file to a convenient location on your computer.
2. Unzip all the files from SCPrintDriver.zip file on your local computer.

3. Double-click the setup.exe file to start the installation and press Run.

Open File - Security Warning E|

Do you want to run this file?

Mame: setup.exe
Publisher: M acrovigion Corporation

Type: Application

From: Ci\Documents and SettingsimtristaniiMy Document,

Eun ]| Cancel |

Always ask before opening this file

While Files from the Internet can be useful, this fle type can
o patentially harm wour computer. Only mn zafbware from publishers
you bzt M'hat's the nigk?
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it SureClosePriniDriver Setu p

Installing SureClosePrintDriver

Flease wait while the Setup Wizard installs SureClosePrintDriver,

Status:

3. Wait for the installation to finish. When done, a completed message displays in the Setup wizard.

1% SureClosePrintDriver Setup EIEE

Completed the SureClosePrintDriver
Sehup Wizard

Click the: Firish button to et the: Setup Wizard,

Congratulations! You have successfully installed the SureClose Print Driver utility. Refer to
Accessing SureClose Print Driver on page 14 for more information.
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For Users Running Windows 7 or Vista 32 Bit
If you are installing Version 2.3.1 on a Windows Vista computer, complete these steps.
Steps
1. Download the SCPrintDriver.zip file to a convenient location on your computer.
2. Unzip all the files from SCPrintDriver.zip file on your local computer.
3. Double-click the setup.exe file to start the installation and press Run.

[ r——

:—b Setup ks inkializing components..,

3. Authorize the installation of SureClose Print Driver by selecting Allow: | trust this program. |
know where it’s from or I’'ve used it before from the User Account Control window.

User Account Control =
@ An unidentified program wants access to your computer

Don't run the program unless you know where it's from or you've used it
before.

B | unidentified Publisher

<+ Cancel
1 don't know where this program is from or what it's for.

+ Allow

1 trust this program, | know where it's from or Pve used it before,

| Details

User Account Control helps stop unauthorized changes to your computer.

4. While the installation progresses, your screen will look similar to this:

1% SureClosePrintDriver Sefup

Installing SureClosePrintDriver

Plaace wak while the Setup Wizard instals SureClosePrintDriver,

SureClose Print Driver 2.3.1
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5. Wait for the installation to finish. When done, a completed message displays in the Setup wizard.

& SureClosePrintDriver Setup ]‘;J = E|

Completed the SureClosePrintDriver
Sehap Wizard

Chck the Finish button to et the Setup Wizard,

Congratulations! You have successfully installed the SureClose Print Driver utility. Refer to
Accessing SureClose Print Driver on page 14 for more information.
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For Users Running Windows 7 or Vista 64 Bit
If you are installing Version 2.3.1 on a Windows Vista computer, complete these steps.
Steps
1. Download the SCPrintDriver.zip file to a convenient location on your computer.
2. Unzip all the files from SCPrintDriver.zip file on your local computer.

3. Double-click the setup.exe file to start the installation and press Run.

The publisher could not be verified. Are you sure you want to
run this software?

IEI Mame: ..ssor\Desktop\SureClosePrintDriver64BitVista. exe
‘ Publisher: Unknown Publisher
Type: Application
From: C\Users\AgagressoriDesktopiSureClosePrintDriv..,

Run | | Cancel J

[7] Always ask before opening this file h

publisher. You should anly run software from publishers you trust.

|@| This file does not have a valid digital signature that verfies its
How can | decide what software to un?

.

3. Click Run to install the SureClose Print Driver for Vista 64 Bit.

I | SureClosePrintDriver Setup, =S |

Installing SureClosePrintDriver

Please wait while the Setup Wizard installs SureClosePrintDriver.

Status:

Back Next Cancel
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4. Authorize the installation of SureClose Print Driver by selecting Allow: | trust this program. |
know where it’s from or I’ve used it before from the User Account Control window. The
installation begins and will take some time to progress.

User Account Control @

I\ﬁ An unictitiﬁed program wants access to your computer

Don't run the program unless you know where it's from or you've used it

before,
‘?T' intelliadrin.exe
—_— Unidentified Publisher
% Cancel

1don't know where this program is from or what it's for.

2 Allow

Itrust this program. I know where it's from or I've used it before.

(%) Details

User Account Control helps stop unauthorized changes to your computer,

5. When finished, a completed message displays in the Setup wizard. Your screen will look similar
to this:

Completed the SureClosePrintDriver
Setup Wizard

ik the Finish bution fo et the Sehup 'Wizard.

6. Click Finish to exit. Refer to Accessing SureClose Print Driver on page 14 for more information.

Installation Guide June 2010



Accessing SureClose Print Driver

Once installed, you can access the utility by opening any SureClose supported document and selecting

File—Print from the document menu.

SureClose Supported Document Types

You can upload these types of documents into SureClose using this utility: .gif, .jpg, .doc, .xlIs, .pdf, .tiff,

and .zip

Steps

1.

2. From the Name selection list, select SureClose Upload.

Open any SureClose supported document, and then select File—Print from the document menu.

The Print dialog box displays.
Print EJ[Z

Printer
Status: Idle ) Find Printer. ..
RICOH Aficio 2045e PCL &

Type:

Where: 14nd Floor [ Print ba file
Comment:  3T3-TRN-2045-1 [ Manual duplex
Page range Copies

[OF] Mumber of copies: 1 E
O Currenk page

() Pages: 1 1 [ collate
Enter page numbers and]or page ranges

separated by commas. For example, 1,3,5-12

Print what! | Document | Zoem

Pages per sheet: 1 page v
Print: All pages in range 155 Per S pag

Scale ko paper size: | Mo Scaling v

Printer
Name: [ "W 5ureClose Upload £
Status: Idle ] Find Printer...
Type: Elack Ice TIFF Driver
Where: IcePortMR.: [ Print ko File
Comment: [ Manual duplex
Page range Copies
@ al Mumber of copies: 1 £
O Zurrent page
) Pages: ﬂ [ collate
Enter page numbers andfor page ranges
separated by commas. For example, 1,3,5-12
Print what: | Document & | Zoam

. Pages per sheet: 1 v
Print: Al pages in range v 98 per siy page

Scale bo paper sizet | Mo Scaling “
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3. Click OK. The SureClose Print Driver utility opens.

& SureClose Print Driver BEX
Fils Tools Help

Document Desciption: Save fomat:
[Selles Disclosure [FF -] sureC| Se’ ‘ ‘ 1’

PRINT DRIVER

Basic | Advanced|

ey - A
(B PR pocument to mbox E Document to Placeholder
SureClase Usemame: SureClase Usemame:
I Save File # Import Code:  Permission Key
I™ save

Welcome ta the SureClose Print Diiver uiity
Press F1 for Help

Terms and Conditions Privacy Statement Upload Cancel

You are ready to begin using SureClose Print Driver to upload documents into SureClose. For
assistance using Version 2.3.1, refer to Accessing Help on page 16 for more information.
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Accessing Help

Help is the primary source of support information for this application. It is available to you by clicking
Help—Print Driver Help from the top menu. Search Help for answers to questions that may arise while

using SureClose Print Driver.

Steps

1. With SureClose Print Driver open, click Help—Print Driver Help from the top menu. Help
displays in a separate browser window. Your screen should look similar to this:

A SureClose Print Driver - Microsoft Internet Explorer EEIE‘
s
L]

File Edit ‘iew Faworites Tools  Help

7 Wiielcome

7 Navigating the Menu
7 Using Help

Using the Basic Tab
Using the Advanced Tab

Contact s

1 A 7 o A . 2
¢ > ] |£| \EL‘ )| ) search < Favorites &) - @ - ﬁ 9 ,_&
Address | €] CilProgram Flles|SureClase Print DriveriHelp|SureCloss_Print_Driver htm v B unks ? @ -

Y - ¢

v || searchweb = o7 FE- @ antispy @ | 0B Groups ~ Messenger =\, Vellow Pages >

EEET B co @ robkeio®

Welcome to SureClose Print Driver

SureClose Print Driver is a utility program designed specifically for uploading documents to SureClose@
When installed, you can upload documents to your SureClose Inbox or to a placeholder on a file. In order to
uze the Print Driver, you must have a valid SureClose login. You will be asked to verify your login before
uploading documents

Uploaded Documents

Uploaded documents can be saved as .tiff or .pdf files

Documents uploaded to SureClose can be saved as tiff files, or can be converted to . pdf files. Selecting to
save a document as . pdf file converts the document to a _pdf file when it is uploaded to SureClose

File Search

Search for files to upload documents to

Search features enable you to search for files to upload documents to. You can search by file or party
infarmation, or a combination of the two. Search results return a listing of all files that match the criteria
entered. Selecting a file from the search results displays a listing of dividers and placeholders on the file. All
placeholders display, including those with existing documents. From the available list, you choose which
placeholder to upload your document to

Additional Information
Compatible Operating Systems

Navigation

Mavigating the Menu v

2. Use the table of contents to navigate through the Help file, or click Search to search for a specific

topic or function.

3. To close, select File—EXxit from the File menu. Or click & from the top right corner of the screen.
Either action will close the Help file.
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