
AGENCY IN PROPERTY MANAGEMENT (9 am-12 pm) 

Understanding how agency is created and your duties to your clients is  

essential for a property manager. Highlights in this class include: 

 

• The different types of agency and how each is created 

• Who is your client and the duties owed to the client 

• Common myths about agency 

• Examine case studies and recognize when a violation occurs 

• Identify how violations can be prevented 
 

Case Studies in ARLTA (1 pm-4 pm) 

Delve into actual cases and the specific landlord tenant statutes that apply. This 

interactive class will challenge you to test your property management knowledge 

and help you hone those skills. 
 

WHY THESE INSTRUCTORS? 
 

Sue Flucke has been in real estate for 24+ years and is a branch manager/

associate broker and property management veteran. Denise Holliday is an 

attorney with Hull, Holliday & Holliday and has been  engaged in landlord tenant 

law since 1996.  
 

CERTIFIED RESIDENTIAL PROPERTY MANAGER: 

AAR ‘s newest certification program dedicated to property management offering 

property management classes that you can use for your real estate license 

renewal. This program was developed and designed to hone your knowledge 

and skills in topics that relate to your day to day business as a property 

manager. The curriculum was developed in concert with property management 

attorneys and long time property manager practitioners.  Find out more 

information on: www.aaronline.com/increase-knowledge.  

 

REGISTER BY NOVEMBER 13 

aaronline.com/event/e/CRPM11172017 

DATE: 

November 17, 2017 

9:00am-4:00pm 

(check-in:  8:30am) 

 

LOCATIONS: 

Bullhead City/Mohave Valley 

Kingman/Golden Valley  

Prescott 

Tucson 

West Pinal 

White Mountain  

Yuma  

 

PRICE: 

$25 for 1, $50 for both by 11/13 

$10 increase at-door 

*No refunds issued after 11/10   

At-doors not guaranteed materials. 

 

INSTRUCTORS: 

Agency in Property Management 
Sue Flucke 

CE: 3 Agency 

Case Studies in ARLTA 

Denise Holliday, Esq. 

CE: 3 Legal Issues 

 

CE issued by AAR 

Agency in Property Management 

& Case Studies in ARLTA 

                                    

https://www.aaronline.com/

