
The course is a detailed breakdown of fair housing in property 
management.  Through lecture, discussion and scenarios, the class 
will cover: 

 Federal and City Laws 

 Enforcement and Prosecution 

 Identifying Potential Violations 

 Advertising and Social Media 

 Sexual Harassment 

 Reasonable Accommodations & Modifications 
 

WHY THIS INSTRUCTOR? 

Denise Holliday is an attorney with Hull, Holliday & Holliday and has been  
engaged in landlord tenant law since 1996.  She has been a keynote speaker at 

several legal seminars, regarding landlord/tenant issues presented to the 

AssociaƟon of Landlord/Tenant AƩorneys, Maricopa County JusƟces of the Peace, 

NARPM, AHMA, and numerous other professional associaƟons. As a pro tem 

judge for the past 15 years and aƩorney that pracƟces solely in this landlord 

tenant arena, she has a unique perspecƟve of the law and its pracƟcal 

applicaƟon.  She has  liƟgated over 100,000 over the past almost 20 years and 

have successfully defended over 200 fair housing  complaints. 

CERTIFIED RESIDENTIAL PROPERTY MANAGER: 
AAR‘s newest cerƟficaƟon program is dedicated to property management.  The 

CRPM offers property management classes that you can use for your real estate 

license renewal. Find out more informaƟon on: www.aaronline.com/increase‐

knowledge.  

 

Brought to you by NARPM-West Valley 
Chapter and the Arizona Association of 

REALTORS®  

DATE 
Tuesday, May 24 2016 
9:00—Noon 
(check-in:  8:30) 

 
LOCATION 
WeMAR 
9001 W. Union Hills Drive 
Peoria, AZ 

 
PRICE 
$35 

$30 (NARPM members) 

(at door price is  an additional $10) 

 
INSTRUCTOR 
Denise Holliday, Esq 

 

C/E 
3-Fair Housing 
 

REGISTER (by May 20) 

www.aaronline.com/event/e/524 

 

*c/e certificates issued by  

Property Management 

Institute LLC 

Accidental Fair Housing 

                                    


