
Property Management is a complicated and competitive business. 

Give yourself a leg up by learning from common issues that arise. In 

this course you will learn best practices and tools to minimize risk in 

the areas of:  

 

 Landlord/Tenant relationships  

 Property Conditions  

 Representation  

Denise Holliday, Esq. Attorney Holliday has engaged 

in Landlord/Tenant practice since 1996. She is a                   

Justice of the Peace Pro Tem and Superior Court Pro 

Tem. She is a certified instructor for the Department of 

Real Estate, Arizona Association of Realtors, Property                     

Management Institute and National Association of Real 

Property Managers.  

WeSERV– West Valley Association 

9001 W Union Hills Drive 

Peoria, AZ 85382 

Issued by AAR

Complementary to West Valley 

Chapter NARPM  Members Only 

$20 for Non-NARPM West Valley 

Chapter Members thru 10/15 

$40 after 10/15 

No refunds after 10/9 

https://www.aaronline.com/event/e/
CRPM10192021N CERTIFIED RESIDENTIAL PROPERTY MANAGER 

Arizona REALTORS® certification program is dedicated 

to property management and offers classes that you can 

use for your real estate license renewal. This program 

was designed to hone your knowledge and skills in   

topics that relate to your day to day business as a      

property manager.                                                                                                                           

To learn more, visit  

www.aaronline.com/increase-knowledge.
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