
 

 

CERTIFIED  RESIDENTIAL PROPERTY MANAGER: 
Arizona REALTORS® certification program is dedicated to property management 

and offers classes that you can use for your real estate license renewal. This      

program was designed to hone your knowledge and skills in topics that relate to 

your day to day business as a property manager. To learn more, visit                 

www.aaronline.com/increase-knowledge.  

LANDLORDS AND TENANTS PLAYING FAIR 
CE: 3 Legal Issues  
Time: 9AM-Noon | Instructor: Denise Holliday,Esq. 

Both tenants and landlords have responsibilities and rules 
they must abide by. Knowing what yours are can help you 
avoid headaches, confrontations and legal problems. Get 
clarity on the laws governing and best practices for       
application wording and process; entering the property; 
vendor and maintenance orders; written notices and so 
much more!  
 

Test your knowledge of property management in this all 
scenario-based discussion class. Get a detailed        
breakdown of all the critical and usually misunderstood 
statutes that can create liability for the owner and property       
manager.  

LOCATION  

Phoenix REALTORS® 

7878 N 16th St 

Phoenix, AZ 85020 

_________ 

CE 
Issued by AAR 

__________ 
 

PRICE 
 

$25 by 3/5/2020 

$45 At-door  
 

No refunds after : February 28, 2020 
 

At door subject to availability;        
materials not guaranteed. 

 

_________ 

REGISTER BY March 5, 2020 

https://www.aaronline.com/event/e/

CRPM03092020  

LANDLORDS 
AND TENANTS 
PLAYING FAIR 

March 9, 2020  
9AM-Noon 

Arizona REALTORS ®| 255 E Osborn Rd., Suite 200| Phoenix, AZ 85012 

602-248-7787 Telephone | 800-426-7274 Toll-free in AZ     
602.351.2474 Fax 

www.aaronline.com 

Denise Holliday, Esq. has engaged in Landlord/Tenant practice since 

1996. She is a Justice of the Peace Pro Tem and Superior Court Pro 

Tem. She is a certified instructor for the Department of Real Estate, Ari-

zona Association of Realtors, Property Management Institute and Na-

tional Association of Real Property Managers.  She is president of ALTA 

since 2003 and a training instructor for ALTA since 2001.  

http://www.aaronline.com/increase-knowledge.
https://www.aaronline.com/event/e/CRPM03092020
https://www.aaronline.com/event/e/CRPM03092020

