
DATE 

October 24, 2019 

9AM-4PM 
 

 

West USA Classroom 

2355 W. Utopia 

Phoenix, AZ 85027 

 

 

 

$59 by  10/20 

$79 at door 
No refunds after 10/14 

At door subject to availability; materials 

not guaranteed 

 

INSTRUCTORS 

Marge Lindsay 

Jesi Wolnik, Esq.  

 

3 Agency, 3 

Commissioner’s Standards 
CE provided by AAR 

 

REGISTER BY 

OCTOBER 20  

http://bit.ly/2lXp67i 

EMPLOYMENT,  AGENCY AND THE 
STANDARD OF CARE  

YOU’LL LEARN HOW TO: 

• Describe what constitutes the standard of care required in Arizona. 

• Implement strategies to avoid risks related to failing to adequately 

perform the duties required in an agency  relationship. 

• Explain how a commission is and is not earned under a listing 

agreement, as interpreted by Arizona courts. 

• Reduce risks associated with commission disputes under   

co-brokerage agreements. 

Many disputes arise when there is a failure to understand the terms of employment agreements 

and what constitutes an appropriate standard of care agency relationship.  

To learn more about the rCRMS certification, visit   

http://www.aaronline.com/increase-knowledge/certified-risk-

management-specialist-rcrms/    

BONUS:  This class also offers credit towards the GRI designation 

To learn more about the GRI designation, visit: www.azgri.com 

Breakfast Sponsors 

Lunch Sponsors 

Deidre Krystek 

602.300.3489 

Paul Sherman 

480.883.9977 

Lisa Mayo 

623.215.5956 

Chad Mayer 

623.336.2335 

NMLS-280921 

Licensed Nationwide NMLS-1071 

Justin Frederick 

NMLS # 625918 

602.769.1933 

Shelley Schroff 

602.499.5544 

http://bit.ly/2lXp67i

