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COMPUTER SET UP QUICK REFERENCE

You must make some changes to your computer for SureClose® to run properly. These include
modifications to Internet Explorer and adding a shortcut to your desktop so you can access SureClose®
through your own branded SureClose® website. Follow these steps to modify the settings on each

computer you use to access SureClose®.

Verify Your Version of
Internet Explorer

You need to have Internet Explorer version 5.5 or
newer to run SureClose®. Click on the Help
menu and choose About Internet Explorer. You
see a screen similar to Figure 1.

@ Internet Explorer7

Version: 7.0.57.

ipher Stre "
Product ID: 7643
Update Versions:0

DI
EM-0011903-00107

Figure 1

If your version of Internet Explorer is older than
version 5.5, click on the Tools menu and choose
Windows Update. Follow the steps update your

version.

Remove Any
Third Party Toolbars

Toolbars can download to your computer without
your direct knowledge when you install other
applications. Most of these toolbars have their
own pop-up blockers that prevent SureClose®
from functioning properly.

To remove the toolbars:

1. Select Control Panel from your Windows
Start menu.

Click on the Add/Remove Programs icon.

Highlight the toolbar in the list and click the
Remove button.

4. Repeat the process for each toolbar you have
listed.
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Update Your Internet
Explorer Options

Use the following steps to update your Internet
Explorer options. You get to the Internet
Options window (Figure 2) by clicking on the
Tools menu and choosing Internet Options.

Internet Options @

General | Security | Privacy | Content | Commections | Programs || Advanced

Home page
To create home page tabs, type each address on its own line.

= |

hkpef i, aaronline comy|

[ Use current H Use default ” Use blank

Browsing history

Delete temporary files, history, cookies, saved passwords,
— : :
¥ and web form information.

Delete. .. ] [ Settings ]

Settings

Search

:'n". Change search defaults,
-
.’/—

Tabs

Change how webpages are displayed in Settings
kabs,

Appearance

Colors ][ Languages H Fonts ][ Accessibility ]

[ OK H Cancel ]

Figure 2

The Internet Options window has seven tabs.
However, you only need to modify the General,
Security, and Privacy tabs.
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GENERAL TAB

Make the following changes to the General tab
(Figure 2):

5.

10.

11.

12.

Click the Delete button under Browsing
history to see Figure 3.

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that Delete files...

are saved for faster viewing.

Cookies
Files stared on your computer by websites ta
save preferences such as login information.

Delete cookies, ..

History

List of websites vou have wvisited, Delete histary..,

Form data

Saved information that you have typed inka
forms.

Delete forms. ..

Passwords
Passwords that are automatically Filled in when | Delete passwords...
you log on ko a website vou've previously
wisited,

About deleting browsing hiskor l Delete all... ] l Close

Figure 3

Click the Delete files... button to delete your
temporary internet files. Internet Explorer
will ask for verification. Click the Yes button
to verify.

Click the Delete cookies... button to delete
your cookies. Internet Explorer will ask for
verification. Click the Yes button to verify.

Click the Close button to return to the
General tab.

Click the Settings button under Browsing
history to see Figure 4.

Check for newer versions of stored pages:
() Every time I visit the webpage
O Ewvery time I start Inkernet Explorer

(%) Automatically “—'—'—'_

O Mever

Disk space to use (3 - 1024ME):
{Recommended: 50 - Z50ME)

Click the Automatically radio button under

Check for newer versions of stored pages.

Figure 4

Set the Disk space to use field to be at least
100MB.

Click the OK button to return to the General
tab.

SECURITY TAB

Make the following changes to the Security tab
(Figure 5):

Internet Options @

General | SECUNty | Privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security settings,

@ « o

Internet Local intranet  Trusted sites  Restricted

sites
s

Trusted sites
& This zone contains websites that you
v trust not to damage your computer or

vour Files,
You have websites in this zone,

Security level For this zone ”
Allowed levels for this zone: All
Low
- Minimal safeguards and warning prompts are provided
- Most content is downloaded and run without prompks

- All active content can run
- Appropriate For sites that vou absolukely trust

[ Custarm level,.. H Default level ]

[ Reset all zones to default level ]

[ oK H Cancel ]

Figure 5

Click on Trusted sites zone and click the Sites
button to see Figure 6.

Trusted sites

& You can add and remove websites Fram this zone, All websites in
vy this zone will use the zone's security settings.

Add this website to the zone:

thhps:{tm.sureclose. com

‘Websites:

https:/tm. sureclose. com
https: v, trueformsonling, com

' [CIrequire server verification ¢https: for &l sites in this ZDHD

Close

Figure 6

Type https://tm.sureclose.com in the Add this
website to the zone field and click the Add
button.

Uncheck the Require server verification
(https://) for all sites in this zone check box.
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4. Click the Close button to return to the

Security tab. PRIVACY TAB
. . Make the following changes to the Privacy tab
5. Click the Custom level... button in the (Figure 8):
Security level for this zone section to see )
Figure 7.
Security Settings - Trusted Sites Zone General | Security | PYivacy | Content | Connections | Programs | Advanced
Setkings Settings
5 - 85 selecta setting for the Internet zone.
& MET Framework, - =
[ Loose xaML 3
() Disable I Medium
® Enable - Blocks third-party cookies that do not have a compact
O Prampt privacy policy
:.-3 %aML browser applications - Blocks third-party cookies that save information that can
) Disable - be used ko contact you without vour explicit consent
- Restricts first-party cookies that save information that
@ Enable can be used ko contack wou without your implicit consent
O Prompt
3‘3 #P5 documents
O Disable Sites Impork Advanced
® oot [ J [ mport ] | ]
O Prompt

_ Pop-up Blocker
% MET Framework-reliant components

% Perrmissions for components with manifest " @ Presrent most pop-up windows from Settings

) Y Niezkla 1™ appearing,

— [¥] Turn on Pop-up Blocker
*Takes effect after you restart Internet Explorer

Reset cuskom settings

a8 Cancel
[ l [ ] [ OF ] [ Cancel
Figure 7 Figure 8
6. Select Low from the Reset custom settings 1. Click the Sites button to see Figure 9.
drop-down menu and click the Reset... Vr—r
button.

Q_ ‘fou can specify which websites are always or never allowed to use
_@L cookies, regardless of their privacy policy.

7. Click the OK button to return to the Secu l’lty Type the exact address of the website you want to manage, and then click Allow
tab. or Block.

To remaove a site from the list of managed sites, select the name of the website
and click the Remaove button.

Address of website:

surecioze. com

Figure 9

2. Type sureclose.com in the Address of website
field and click the Allow button.

3. Click the OK button to return to the Privacy
tab.
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Updates to Your Computer from
SureClose® (Professional View)

Log in to SureClose® and perform the following
steps:

1. Click on the Home tab to go to your Home
page.

2. Click the click here hyperlink at the end of the
fifth bullet to see if you have Acrobat Reader
and a Fax/Tiff viewer installed.

3. Click the Acrobat Reader icon at the bottom of
the Home page to install Acrobat Reader, if
necessary.

4. Click the Download a Fax/Tiff Viewer here
hyperlink to install a Fax/Tiff viewer, if
necessary.

5. Click the For Windows Vista/XP/2000 Printer Driver
click here hyperlink under the sixth bullet to
download the SureClose® printer driver.

Log out of SureClose®.

Right click on the desktop to see Figure 10.

Arrange Icons By »

Refresh

MYIDIA Contral Panel

hlews ¥ ) Folder

niiew Properties = Shortout I:}
Properties ﬁ Briefrase

Iﬂj Microsoft Word Document

Eﬂ Microsoft Office Access Application
ﬂj Microsoft PowerPoink Presentation
.Elj Microsoft COffice Publisher Document
E;J Texk Docurment

|4 Wave Sound

B Microsoft Excel Workshest

3 Compressed (zipped) Folder

Figure 10

8. Select the option to create a new Shortcut to
see Figure 11.

Create Shortcut

This wizard helps wou to create shorkcuts ta local or
network programs, files, folders, computers, or Internet
addresses,

Type the location of the item:

https:fftm. surecose, comfbrandsdefal

Click Messt bo continue,

[ et = l ’ Cancel

Figure 11

9. Type
https:/Z/tm.sureclose.com/brands/defaul

t.asp?BrandCode=xxx (where xxx is your
company’s brand code) in the Type the
location of the item field and click the Next
button to see Figure 12.

Select a Title for the Program

Type a name for this shorkout:

Mew Internet Shortout

Click Finish to create the shorteut,

’ < Back ” Firiish l ’ Cancel

Figure 12

10. Type My Branded SureClose in the Type a
name for this shortcut field and click the
Finish button.

11.Log in to SureClose® through your branded
site.
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