m B R\Mv S & ARIZONA’S RISK MANAGEMENT PROGRAM
EMPLOYMENT, AGENCY &
THE STANDARD OF CARE

Many di sputes arise as a resul
derstand the terms of employment agreements and what
constitutes an appropriate standard of care agency rela-
tionship.

CORE COURSE

WHY ATTEND

This course is designed to help brokers and agents reduce
their risks related to agency and employment agreements in Arizona.

COURSE LEARNING OBJECTIVES

1 Describe what constitutes the standard of care required in Arizona.

1 Implement strategies to avoid risks related to failing to adequately
perform the duties required in an agency relationship.

1 Explain how a commission is and is not earned under a listing
agreement, as interpreted by Arizona courts.

1 Reduce risks associated with commission disputes under
co-brokerage agreements.

DATE rCRMS CERTIFICATION PROGRAM DETAILS

November 15, 2010
9:00 a.m. —4:15 p.m.

The program consists of one contract course, three core courses,
and one elective course = six days.

LOCATION e 1 Attend one of the contract courses: Residential Resale, Commercial or

Phoenix Association Vacant Land (two day classes)

5033 N. 19th Avenue _ . , :

602-246-1012 1 Attend all of the core courses: Essential Skills for a Successful Closing
(financing and escrow); Employment, Agency and the Standard of

Care; and Disclosure and Due Diligence (one day classes)

PRICE 1 Attend one of the elective courses: New Homes and Manufactured

$99 by November 5 Homes; Leasing Essentials; Claims; Litigation and Remedies;

Advertising; Marketing and Misrepresentation: Risk and Regulation;

INSTRUCTOR Federal Legal Issues, Short Sales, REO’s & Foreclosures,

K. Michelle Lind

Robert Zelms Courses must be completed within two years and recertified every two years.

Recertification requirement is attendal

C/E: courses.

3 agency / 3 contract
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