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Program Highlights 
 

Claims Process  
Panel of experts addressing: 
 

What happens with a claim 
 

What impact does a claim have 
on your account 

 

What is needed to report a claim 
 

When do you notify a claim has 
been reported 

 

When do you settle vs. defend 
 

What does a claim file contain/
what do you put in  

 

 
Current Claim Trends  

 Rick Mack, Michelle Lind  
                                                 
Security/Privacy Issues  

Andrew Wooten 
 
 

Roundtable Topics:  
 

Assessing Your Risk  
 

Understanding Your E&O  
 

�:�K�R�¶�V���%�2�3���± Total Protection  
 

Working with Your  
Defense Attorney  

 

Understanding Deficiency  
Judgments  

 

How to Use ADR 
 

Risks of Social Media  
 

What Underwriters Look For  
 
 
C/E:  Pending 

August 12, 2010  
9:00 am�² 4:00 pm  

 

Learn what to expect when you have a claim brought 
against you�² directly from insurance company executives, 
an E&O insurance broker and a defense attorney .   
 
These experts will also examine the impact of potential 
claims, current claim trends in the area and what to do to 
avoid having a claim. 
 

Featured Speakers  
 

K. Michelle Lind, AAR General Counsel 
 

Rick Mack, Mack, Drucker & Watson, PLLC  
 

Lisa Robinson, president of Pinnacle Insurance  
 

Marianne Kingman, Kingman & Winslow  
 

Karen Chambers, OneBeacon Insurance 
 

Dennis Galvin, OneBeacon Insurance 
 

Kim Pihlstrom, OneBeacon Insurance  
 

Andrew Wooten �² Nationally Recognized  Security Expert  
 
 

 
 
 

www.regonline.com/brokerconference  

$79 
(earlybird)  

 

includes lunch 

  Cost is only 

Can you afford to miss this?  


